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INTRODUCTION

Y

ou are holding the sixth edition of the EBF Facts & Figures on the European banking sector, our annual comprehensive
overview of statistics and trends in the banking sector. We are proud to see this year that all 32 national banking
associations who are members of the EBF contributed to this publication.
As the numbers demonstrate, European banks have continued to strengthen their capital buffers and balance sheets, building
on the clean bill of health given to the sector in the 2014 comprehensive assessment by the new European supervisory
authorities. No one can dispute that the balance sheets of the largest banks in the Banking Union are now sufficiently
resilient when tested for significant economic and financial stress. But as the figures also demonstrate, banks still have to find
a balance in the new regulatory environment, where profitability is weighed down by the significantly increased regulatory
capital requirements.
The year 2015 has made clear that we need a regulatory environment in which banks can compete, also given the rapid
uptake of digital banking. The digital economy increasingly is becoming a fact of life for all of us. As specialists in keeping
valuable information secure, banks are clearly at the centre of the digital transformation.

vi
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As you know I am a great believer in digital. At our federation this year we placed the digital transformation of banks among
our top priorities. That is where it will remain in the years to come. The EBF blueprint for digital banking, published in
September under the title Driving the Digital Transformation, made clear that banks have a key role in the European Union’s
Digital Single Market.
The importance of the digital transformation in banking is why we have created a special focus chapter on digital banking
in this year’s Facts & Figures, bringing together relevant data on access, digital payments, cybersecurity and digital skills.
Internet banking is surging. Among the countries in Europe there is a wide divergence in the uptake of digital banking. It is
clear that ‘digital’ is changing our world.
The members of our federation represent more than 4,000 banks in 32 European countries. Our industry is experiencing
constant change, driven both by new regulation and by changing customer behaviour. These changes can be measured, in
facts as well as in figures. I am confident that you will enjoy this publication as a basic but useful reference guide on European
banking.
Wim Mijs
Chief Executive, European Banking Federation
European
Banking
Federation
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CHAPTER 1
ECONOMY, CAPITAL AND
PROFITABILITY

The EU economy
After EU economy’s stagnant expansion of 0.2% in 2013, the
pace of recovery remained relatively slow in 2014 (1.5%), but
growth momentum is expected to continue in 2015 (1.9%).
In the first quarter of 2015 the seasonally adjusted GDP in
the EU-28 rose by 1.7% and in the second quarter by 1.9%.
As of 2014, the economies of international partners, such
as Australia (2.7%), Canada (2.4%), and the United States
(2.4%), grew at a faster rate. Only Japan’s economy fell into
recession (-0.1%) but is expected to rebound from 2015 on.
Throughout 2014, private consumption has been the main
engine of growth in Europe. Exports have contributed little
and investment, still far below its pre-crisis level, has failed
to recover. Nevertheless, sharply declined oil prices, the
depreciation of the euro, the announcement of operational
details of the asset-backed securities and covered bond
purchase programmes by the ECB, and the European
Commission’s Investment Plan for Europe announced by
2

President Jean-Claude Juncker, brightened the situation
during the autumn.
After a period of relative stability since 2012, the benchmark
Brent oil price fell to USD 47 in October 2015 from a
peak of USD 115 per barrel in June 2014. Due to higher
household real disposable incomes and wider profit margins
of companies, households and firms may be better able to
serve debt and continue deleveraging. As a result of the
depreciation of the euro, the oil price decline has been
less pronounced, but price competitiveness of euro-area
companies has been strengthened.
Additionally, the expanded asset purchase programme
launched by the ECB, which is intended to be continued at
least until the end of September 2016 with an amount of
monthly purchases set at €60 billion, is expected to have a
positive impact on inflation (by preventing deflation), on
EBF Facts & Figures 2015

Figure 1: Real GDP growth
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aggregate demand, and, notably, on fixed capital formation
and exports. The impact of President Juncker’s Investment
Plan for Europe is expected to be mainly felt in 2016 and
beyond.
Summarised, these factors are seen to support the domestic
side of the recovery. However, geopolitical tensions, renewed
bouts of financial market volatility, the slow progress in
implementing structural reforms, high levels of taxation,
the situation of public finances, and uncertainty arising
from developments in economic and financial conditions in
emerging market economies, particularly China, weigh on
growth outlook. While structural unemployment also remains
high, the steady decline in EU’s harmonized unemployment
rate is a positive signal. Moreover, the Harmonised Index
of Consumer Prices (HICP) inflation in the euro area has
broadly stabilised at low positive rates, after the low point of
-0.6% in January 2015.

4

Bank capital
Due to new regulations introduced soon after the onset of
the financial crisis both at the international and domestic
level, with Basel III leading the way, bank solvency and
liquidity requirements tightened considerably. Since then,
EU banks have strengthened their capital base in a number
of ways.
In particular, EU banks have pursued efforts to increase their
ratio of equity capital to total risk-weighted assets (RWA).
This index, defined as the Tier 1 ratio, climbed from 8.3% in
2007 to 13.6% in the first half of 2014 and is now slightly
above the index of US banks, which is at 13%.
Considering the first half of 2014 only, the Tier 1 capital
ratio of EU banks flatlined. While significant improvements
took place, inter alia, in Estonia (from 22.7% to 31.5%),
Sweden (from 11.5% to 19.2%), and Ireland (from 17.3%
to 21.6%), Maltese banks’ Tier 1 capital ratio contracted
EBF Facts & Figures 2015

Figure 2: Tier 1 capital ratio
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by 20 percentage points (pp). Among the largest European
economies, this index declined in the United Kingdom (from
14.4% to 13.0%), Germany (from 15.2% to 14.5%), France
(from 13.2% to 12.8%), and Spain (from 11.8% to 11.6%), but
increased, however, in Italy (from 10.6% to 11.8%). The entry
into force of the Capital Requirements Regulation (CRR) on
1 January 2014 has pulled down the capital ratio of banks to
varying degrees as a result of the stricter definition of capital.
Capital raised by Italian banks during the first half of 2014 in
anticipation to the ECB’s Comprehensive Assessment could
explain part of the increase in the national capital ratio.
Bank funding
Between 2007 and 2014, the share of deposit liabilities over
total assets rose significantly from 47.3% to 50.4%, reflecting
bank shifts towards greater reliance on deposits as a source of
funding. However, the trend reversed direction in 2014 with
the ratio decreasing from 51.4% to 50.4%. At the same time,
the share of non-banks’ deposits to total assets continued its
6

annual increase since 2011 (31.0%) by rising from 34.7% in
2013 to 34.9% in 2014.
The overall figures mask the very heterogeneous reliance on
deposit liabilities across the EU banking sector. At the end of
2014, the lowest shares were recorded in Denmark (28.1%),
Finland (32.2%), Ireland (32.4%), and Sweden (32.4%). This
reflects, in part, different banking models, for example the
well-developed covered bond markets in Scandinavia. On
the other side of the spectrum, some 72.3% of Slovakian
banking sector’s assets were financed by deposits. This rate
was 69.1% in Slovenia, 68.8% in Estonia, 67.3% in Spain, and
66.7% in Bulgaria. The share of non-banks’ deposits to total
assets was also highest in Slovakia (67.8%) and lowest in
Denmark (16.2%).
Bank profitability
The return on equity (ROE) – a key indicator to assess the
bank sector’s attractiveness for investors – in the EU banking
EBF Facts & Figures 2015

Figure 3: Deposits in EU banks as a share of total banking assets
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industry stayed below the 10.6% seen in 2007, from 2008
onwards. As a result of the euro area crisis, this ratio has
been negative in the years 2008 (-1.5%), 2011 (-0.2%), and
2012 (-0.9%). After a slight recovery in 2013 with an average
ROE of 2.2%, the EU-28 average rate recorded at the end of
the first half of 2014 rose further to 4.8%. However, it is still
considerably lower than the 2007 value.

Latvia, and 12.5% in Sweden. While the difference between
the highest and lowest average ROE was 101.6 percentage
points in 2013 (11.4% in the Czech Republic and -90.2%
in Slovenia), it was 39.6 pp, end-2014-H1 (12.7% in the
Czech Republic and -26.9% in Hungary). In the largest EU
economies the return on equity was 7.4% in Spain, 6.8% in
the United Kingdom, 4.8% in Germany, 3.3% in France, and
2.4% in Italy.

The return on equity across EU countries has diverged from
2008 to 2012 with a small cut-back in 2010. The dispersion
around the average return on equity peaked in 2012 at the
level of 22.2, almost five times higher than its lowest level in
2007 (4.5). Subsequently, this standard deviation dwindled
substantially to 20.5 in 2013, and 9.3 at the end of the first
half of 2014.
Reflecting this, the average ROE in the banking sector was
-26.9% in Hungary, and -24.6% in Portugal. Conversely, this
ratio was on average 12.7% in the Czech Republic, 12.6% in
8
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Figure 4: Return on equity
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CHAPTER 2
STRUCTURE, ASSETS
AND DEPOSITS

Number of banks and staff
The long-standing trend of rationalisation of the number
of credit institutions continued into 2014. Since 2002,
the number of EU-28 credit institutions declined by
2,177 institutions, falling to 7,267 in 2014. This financial
consolidation slightly slowed down in 2013 with a decline
of 2.1% against the 2.5% the year before, but accelerated in
2014 with a fall of 5.9%. The countries having experienced
the largest contraction in absolute terms were France (-127
units), Spain (-64 units), Cyprus (-44 units), and Denmark
(-42 units). Only in Estonia (+6 units), the United Kingdom
(+3 units), Luxembourg (+1 unit), and Slovenia (+1 unit) is the
number of credit institutions higher than last year.
In line with this trend, the number of staff employed in the
banking sector has been continuously reduced since 2009
and continued to decrease in 2014. By end-2014, EU-28
banks employed 2,889,320 people, 73,965 or 2.5% fewer
than in 2013. Not surprisingly, the five largest EU economies
are the five countries with the largest number of employees
in the banking sector.
12

Also reflecting a contraction in the banking sector, the
average number of inhabitants per bank staff in the EU
Member States rose by 2.6% from 171 in 2013 to 175.4 in
2014. This ratio increased most sharply in Greece (+11.6%),
and Spain (+6.6%), and most significantly declined in
Lithuania (-7.2%), and Malta (-4.3%). The number of citizens
for every banker ranges from about 21 in Luxembourg to
almost 346 in Romania, a difference of more than 16 times,
by end-2014.
Branches and subsidiaries
Furthermore, the rationalisation taking place in the EU
banking sector has largely involved bank branches. In the
EU, a total of 34,150 branches were closed since 2009.
Considering 2014 only, the total number of branches fell by
7,544 (3.6%), down from 211,861 to 204,317. In absolute
terms, the countries concerned are mainly Spain, Poland,
and Italy, where 1,700, 1,400 and 1,100 branches closed,
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Figure 5: Total number of credit institutions
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Figure 6: Total bank employees 2014
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Figure 7: Inhabitants per bank employee
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Figure 8: Credit institution subsidiaries
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Assets
respectively. All in all, an increasing number of branches by
end-2014 was recorded only in Sweden (+53 units), Slovakia
(+21 units), and Luxembourg (+6 units).
The overall number of subsidiaries, declining consecutively
every year since the first year of the global financial crisis,
2008, continued this course, shrinking by a record of 9.2%
or 65 units in 2014. Although the share of subsidiaries from
third countries has climbed from 32.8% in 2006 to 43.1%
in 2014, this trend has, in large part, been driven by the
decrease of 54 (12.9%) subsidiaries of credit institutions
from EU countries. On the one hand, the deleveraging of
external exposures due to deteriorating capital positions
within parent banks could be the reason for this decline.
On the other hand, this process could have been reinforced
by regulatory pressures discriminating against foreign
subsidiaries. This would also explain the relatively stable
development of subsidiaries of credit institutions from third
countries.

European
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In terms of balance sheets, the year 2014 was marked by a
moderate increase in the total assets held by EU banks after
two years of contraction, -1.8% in 2012 and -6.6% in 2013.
This stock heightened by €924 billion or 2.2% and amounts
to €43.4 trillion. The share of these assets coming from the
euro area, having changed only very slightly over the past
few years, was 71.8%.
Considering the country breakdown, in absolute terms, the
largest contributions to this 2014 increase came from three
of the five largest European countries, including France
(€295 billion, 3.7% of France’s total asset base), Germany
(€273 billion, 3.6%), and the United Kingdom (€102 billion,
1.1%), as well as the Netherlands (€202 billion, 9.0%). But
the countries that have experienced the strongest boost in
relative terms were Malta (13%), and Finland (10.3%).
The positive trend was somewhat moderated by a number
of EU Member States experiencing a significant reduction
in their stock of assets in 2014. This group includes Greece
17

Figure 9: Total assets in EU banks
€ trillion
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(-2.4%), Italy (-0.6%), Portugal (-8.9%), and Spain (-5.7%) from
Southern Europe, Austria (-3.7%) from Western Europe, and
Bulgaria (-0.1%), Croatia (-0.3%), Hungary (-2.2%), Romania
(-1.0%), and Slovenia (-6.0%) from Eastern Europe.

contracted by €127.9 billion or 2.4%. In total, the 76.7% of
all EU deposits are held by banks headquartered in the euro
area. This share has changed very marginally in the last few
years.

As the EU banks succeeded in reversing the declining
trend of 2012 and 2013, leverage across other large
global economies in 2014, increased as well. For example,
the total assets of banks operating in the EFTA countries
grew by €259 billion or 8.7%. Moreover, the total assets of
commercial banks in the United States increased by 7.2%.

The country breakdown shows a divergence between
Member States. Between 2013 and 2014, strong growth in
the deposit base was registered in Malta (35.3%), Lithuania
(17.8%), Estonia (10.1%), and the Netherlands (10.0%).
Simultaneously, significant deposit outflows took place in
Ireland (-9.4%), Greece (-8.6%), Portugal (-7.6%), Cyprus
(-6.9%), and Slovenia (-6.6%). In terms of the geographical
share of the outstanding deposits, the five largest EU
countries together hold 76.1% of the total.

Deposits
On the increase since 1998, the total stock of deposits in the
EU contracted slightly, by 2.4% in 2013, but returned to a
pattern of growth in 2014 (+0.2%). While the contraction
in 2013 was generated in the euro area, the rise from 2014
onwards is only attributable to the euro area countries
where bank deposits expanded by €171.3 billion or 1.0%.
At the same time, non-euro area EU countries’ deposits
European
Banking
Federation
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Figure 10: Total deposits in EU banks
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Figure 11: Bank deposits
Share by country
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CHAPTER 3
LENDING AND
MARKET FINANCING

General trends
According to the European Commission, since the second
quarter of 2013, economic sentiment in the European Union
has improved with a slight setback during the third quarter
of 2014. Conversely, the total loans of monetary financial
institutions (MFIs) were on a steady decrease since the third
quarter of 2012, picking up from Q4 2014 onwards. End2014, the volume of loans provided by EU banks was €22.9
trillion, equivalent to more than 1.6 times of the EU’s gross
domestic product (GDP). Compared to 2013, this means
a contraction of €327 billion or 1.4%, following previous
years’ trend (-4.5% in 2013 and -0.6% in 2012). However,
throughout the period between 2007 and 2011, total
monetary financial institution loans grew, peaking at €24.5
trillion in 2011.
Considering the country breakdown, overall figures mask
the highly disparate developments across the EU banking
sector. While most of the abovementioned net contraction
of €327 billion from 2013 to 2014 comes from the United
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Kingdom (-€235 billion or -5.4%), Spain (-€103 billion or
-5.6%), and Germany (-€60.9 billion or -1.4%), the volume of
loans increased in various Member States. The outstanding
amounts particularly heightened in the Netherlands by
€57.9 billion or 4.6%, in France by €40.5 billion or 0.9%, in
Italy by €28.2 billion or 1.2%, and in Hungary by €12.2 billion
or 18.5%.
Equity markets in Europe are still relatively small compared
to those of international partners. In 2014, the stock market
capitalisation was 138% of GDP in the United States, 94%
of GDP in Japan, and 64.5% of GDP in the European Union.
This said, there has been a re-balancing from a bank-based
towards a market-based model of corporate finance taking
place in Europe in recent years. While loan stocks have
declined by more than half a trillion euro since 2008, bond
stocks have increased considerably by more than €400
billion, up to an outstanding amount of nearly €1 trillion.
Nonetheless, bank financing is expected to remain the
dominant source of finance in the EU in upcoming years.
25

Figure 12: Total monetary financial institution loans
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Loans by geographic area and sector
After looking at the year-to-year changes, considering
the overall development between 2007 and 2014, we see
absolute numbers vary significantly across countries. While
banks in France, Sweden, and the Netherlands increased
their lending by €704 billion, €209 billion, and €151 billion,
respectively, credit volumes contracted in Spain by €458
billion, in Ireland by €306 billion, and in the United Kingdom
by €263 billion. It should be noted that securitised loans are
not included in the figures.
After reaching €18.1 trillion at the end of the first year of the
global financial crisis, the euro area’s total lending decreased
by €1.2 trillion or 6.5% to €16.9 trillion in 2014. This
contraction was relatively more significant in the countries,
most severely affected by the sovereign bond crisis. In
Greece (-13.7%), Ireland (-52.0%), Italy (-2.9%), Portugal
(-22.0%), and Spain (-26.2%) together, total loans fell after
the peak of €6.1 trillion in 2008 by €1.1 trillion or 18.8% to
€5.0 trillion in 2014.
European
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However, as a decrease in credit volumes can be due to
declining interbank lending or an increase in securitisation,
valuable information on the financing of the real economy
can be gathered by considering the total loans by sector.
Just as in 2010, 2012, and 2013, most loans provided by
EU banks in 2014, €7.7 trillion or 33.5% of the total, go to
households, while 29.1% of the total (€6.7 trillion) go to other
monetary financial institutions, representing the largest
group of recipients from 2007 to 2009 and in 2011. Of the
loans to households, 77.4% are provided for the purchase of
real estate. The third and fourth groups of recipients of EU
bank financing are non-financial corporations (23.1% or €5.3
trillion), and governments (5.3% or €1.2 trillion), inter alia,
insurance corporations and pension funds constitute other
loan contract counterparts.
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Figure 13: Change in total monetary financial institution loans,
2007-2014
€ billion
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Figure 14: Total loans in Europe by geographical area
€ trillion
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Figure 15: EU bank loan volumes by sector
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Loans to non-financial corporations
Considering the non-financial corporations, a decline of the
outstanding volume of loans can be indicated in 2014 as in the
two previous years, despite the recovery of the EU economy.
The volume of these loans fell by €72 billion or 1.4% in 2014.
The reduction in the outstanding credit to non-financial
corporations, though not very significant, could reflect a shift
of credit from this asset class to others that are eligible in
the liquidity ratio, notably government bonds. It should be
noted that this process started from the onset of Basel III
as banks have adapted gradually to the new requirements.
In absolute terms, this further decrease in 2014 came to a
substantial extent, as in the previous years and as for total
MFI loans mentioned above, from the euro area periphery.
In particular, loans to non-financial corporations declined by
€66.6 billion in Spain, by €20.0 billion in Ireland, by €13.3
billion in Portugal, by €6.8 billion in Italy, and by €1.5 billion
in Greece. Conversely, large increases were recorded in the
Netherlands (€26.1 billion), France (€23.2 billion), and the
United Kingdom (€13.2 billion).
European
Banking
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Increasing risk, measured by the gross total doubtful
and non-performing loans as a percentage of total debt
instruments, loans, and advances, helps to explain the trend
in the euro area’s periphery. Between 2008 and the first half
of 2014, this ratio climbed from 2.6% to 7.4% in Spain, from
1.6% to 8.3% in Portugal, from 5.0% to 13.7% in Italy, to
17.8% in Ireland, and from 3.1% to 26.4% in Greece, all now
well above the EU average of 4.5%.
According to the ECB lending survey responses,
improvements in bank lending for non-financial corporations
in the euro area, with easing credit standards and growing
demand for loans, have been taking place since 2012. The
factors that contributed to the net easing of credit standards
on loans to enterprises consisted mainly in pressure from
competition and banks’ liquidity position, as well as the
expectations on economic activity and the industry or firm
specific outlook from mid-2014 onwards.
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Figure 16: Loans to non-financial corporations
EU-28, € trillion
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Figure 17: Net changes in credit standards and credit demand for loans to non-financial
corporations, euro area
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Euro area non-financial corporations financing through
capital markets
Up to and including 2008, loans granted by credit institutions
increased faster than corporate bonds. By end-2008, the
loan stock to non-financial corporations in the euro area
stood at €4.8 trillion and the total stocks of bonds at €570
billion. Therefore, the share of bond financing represented
10.6% of total loan and bond financing.
Comparing end-2008 and end-2014, loan stocks have
declined by €556 billion or 11.5%, down to €4.3 trillion.
Conversely, bond stocks have increased by €424 billion, or
74.4%, up to €993 billion, constituting now 18.9% of total
financing.
Thus, the importance of corporate bonds for business
increased considerably in recent years. Nonetheless, net
bond issues are retreating, indicating a deceleration of the
re-balancing mentioned in the passage of general trends that
34

the Capital Markets Union (CMU) seeks to reverse. After
issuing €121 billion in 2012, non-financial corporations in
the euro area issued €81 billion and €56 billion in bonds on
a net basis in 2013 and 2014, respectively. However, new
issues were very concentrated in some countries. Net issues
were €39.9 billion in France, €12.9 billion in Germany, and
€3.8 billion in Italy, whereas in Finland (-€3.6 billion) the
amount of bond redemptions clearly prevailed the amount
of bond issuance. Over the same period, there were almost
no corporate bond issues in a number of smaller member
countries.
In absolute terms, France holds the largest corporate bond
market with an outstanding amount of €487 billion by
end-2014, followed by Italy (€130 billion), Germany (€126
billion), and the Netherlands (€71 billion). Among other
countries, the bond market in Luxembourg (28.7%), Finland
(28.2%), Belgium (24.4%), and Portugal (20.1%) plays an
important role in financing the companies.
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Figure 18: Annual net funding of non-financial corporations
Euro area, € billion
600

500

400

300

200

100

0

2007

2008

2009

2010

2011

2012

2013

2014

-100

-200
Bonds

European
Banking
Federation

Loans

Loans adjusted for sales and securitisation

35

36

EBF Facts & Figures 2015

CHAPTER 4
FOCUS: DIGITAL BANKING

In light of the rapid emergence of the digital economy,
the banking sector is placed at the centre of this digital
transformation. The European Banking Federation, as
representative of the European banking industry, is
committed to accompanying banks in this transformation. In
addition, the EBF, in its commitment to generating a single
market for financial services and to supporting policies that
foster economic growth, is an obvious strategic partner in the
creation of an ambitious Digital Single Market. In this chapter,
several essential components contributing to a digital single
market in Europe are discussed in facts and figures.
Better access to digital banking products and services
The fast-growing digital society creates many opportunities:
for customers who can access various and increasingly
seamless banking products and services, and for banks,
whose improved understanding of customers’ needs increase
their business prospect. Correspondingly, the share of
European Union citizens using the internet for internet
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banking increased considerably from 25% to 44% between
2007 and 2014. And at the same time it is noted that total
numbers of EU-28 credit institutions and branches have been
continuously declining since 2009.
However, results vary significantly across countries. Online
banking adoption is highest in Iceland (91%), Norway (89%),
and Finland (86%), while countries with the lowest share
of internet banking users in 2014 are Romania (4%), and
Bulgaria (5%). Considerable differences also exist among the
five largest economies in Europe. On the one hand, online
banking is used relatively widely in France (58%), the United
Kingdom (57%), and Germany (49%). On the other hand, it is
not very popular in Spain (37%), and Italy (26%). Comparing
2007 and 2014, large increases can be ascertained in the
Czech Republic (34 pp), and Lithuania (33 pp).
Nonetheless, internet banking is still a service with highly
promising growth potential. The share of regular internet
users in the EU-28, who use the internet at least once a week,
39

grew by 24 pp (from 51% to 75%), and the share of daily
internet users by 27 pp (from 38% to 65%) between 2007
and 2014.

Figure 19: Declining numbers for bank branches and credit institutions
EU-28, % growth rates of total numbers
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Figure 20: The evolution of internet and online banking users
EU-28, %
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Figure 21: Online banking users in 2014
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Digital payments
Payments were the first banking service to go digital (online
and/or mobile) with the verification of the bank account
balance, and the opening of the door to new phases of digital
banking. All processes, infrastructures, systems, rules, initially
designed for ‘traditional’ paper-based payments, are currently
being adapted to cater for the new nature of payments, which
affects the traditional banking model.

Figure 22: Payment instruments transactions
EU, billions – pure number
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Between 2000 and 2014, electronic money purchase
transactions significantly increased by 24.6% on average,
compared to all cards except e-money function (10.2%),
credit transfers (4.8%), direct debits (4.6%) and cheques (the
latter even decreased by 6.3%). While the value of e-money
purchase transactions grew from €0.4 billion in 2000 to
€73.3 billion in 2014, the total number of e-money purchase
transactions grew from €125 million to €2,091 million.
The share in the total number of transactions of all types of
payment instruments rose over the same period from 0.26%
to 2.03%.
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Figure 23: Value of e-money purchase transactions
EU, € billion
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Cybersecurity
With a shift in activities towards mobile applications with
instant, contactless payments, the criminal activities are
shifting as well. One constant in cybercrime is change.
According to the European Commission’s Special
Eurobarometer 423, half of the European citizens from
different social and demographic groups either feel not well
informed, or, not at all informed on the risks of cybercrime.
Conversely, a total of 47% of the survey respondents feel very
or fairly well informed. Attention should be paid to the variety
of results. In Denmark and the Netherlands, 67% are aware
of cybercrime risks, while 68% of Romanian respondents
are concerned about their knowledge of cybercrime risks.
Paradoxically, a total of 74% of the European Union citizens
believe that they are able to protect themselves sufficiently
against cybercrime, e.g. by taking precautions or by using
antivirus software.
Noteworthy are the 42% of European Union citizens
concerned by the security of online payments. Citizens in
Ireland (53%) are relatively worried, whilst the Bulgarians
(22%) seem fairly untroubled. All in all, 12% of European
respondents are less likely to bank online on account of
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security concern. Only 2% of Finnish citizens are driven by
their concerns and are likely to change their online banking
behaviour. In contrast, 25% of Greek respondents are less
likely to bank online.
Looking at the specific figures of bank card or online banking
fraud, here, too, clear differences exist across European
countries. Nearly two out of three EU citizens fear these risks.
Most concerned are the Latvian (79%), and least concerned,
the Estonians (49%). The number of victims is highest among
those already preoccupied (‘quite concerned’: 72%): British
(17%), France (12%), Luxembourg (11%), and Ireland (10%).
The safest European countries are Greece (1%), Bulgaria,
Croatia, Germany, Slovenia, and Slovakia (all 2%).
The European Banking Federation is currently working
together with its members to get accurate aggregated
data at European level on the trends and types regarding
cyberattacks.

45

Figure 24: The risks of cybercrime
%, EU-28
How well informed do you feel
about the risks of cybercrime?

3

You are able to protect yourself
sufficiently against cybercrime?

7 3

10

21

28

16
37

29

Very well informed
Not very well informed
Don't know

46

46

Fairly well informed
Not at all informed

Totally agree
Tend to disagree
Don't know

Tend to agree
Totally disagree

EBF Facts & Figures 2015

Figure 25: Security concerns and their impact on behavior
behaviour
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Figure 26: Concerns about and experience of bank card or online
banking fraud
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Digital skills
The digitalisation process is vital to enable competent
customers to manage money, keep track of finances, plan
ahead, and stay up to date on financial matters. Banks actively
support all customers, including non-digital, analogue-minded
clients who find it difficult to embrace new digital services
and online banking. According to the European Commission’s
Digital Agenda Scoreboard, the share of internet users with
low digital skills lies well above the EU-28 average (24%)
in Romania (62%), but also in Croatia (43%), and Bulgaria
(39%). Nevertheless, generally speaking, one can attest that,
three quarters of the European Union citizens using the
internet, have basic or above basic digital skills. This share
is exceptionally high in Luxembourg (87%), Finland (86%),
and Sweden (84%). Regarding highly-skilled internet users,
the greatest proportion is to be found in Denmark (21%),
Lithuania (20%), and Sweden (20%).
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Figure 27: Digital skills of internet users in 2014
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CHAPTER 5
COUNTRY-BY-COUNTRY
OVERVIEW

AUSTRIA
www.voebb.at
Austria has a highly developed banking sector. The Austrian
banking network consists of 764 banks with – besides the
widely-used access to online banking – additional 4,255
branches (2014 year-end numbers) and is therefore one
of the densest in Europe (1,710 inhabitants per branch).
Employment in the industry reached around 75,700 people
at the end of 2014 after peaking at over 80,000 employees
in 2008.
The Austrian banking sector can be divided into seven
subsectors, namely joint stock banks and private banks,
state mortgage banks, (originally rural) Raiffeisen credit
cooperatives, savings banks, (originally commercial)
Volksbanken credit cooperatives, building and loan
associations and special purpose banks. The biggest
sectors are the “joint stock banks and private banks” and
the Raiffeisen sector. The Austrian banks’ geographical
54

focus apart from their home country is Central and Eastern
Europe (CEE), branching out into Central Eastern and SouthEastern European (CESEE) countries.
The Austrian banking sector’s unconsolidated total assets
amounted to €896 billion (2014 year-end numbers).
Corporate financing of Austrian non-financials is dominated
by loans and internal financing. Austrian non-financial
corporations continue to benefit from significantly lower
funding costs than undertakings in other euro area countries.
They pay on average between 30-40% less in interest than
companies in the other euro area. Financing through bonds
and equity instruments have tentatively been gaining ground
over the past years.
One noteworthy detail about loans to households used
to be the relatively high proportion of foreign currency
EBF Facts & Figures 2015

loans, particularly in Swiss Franc. Owing to interest rate
differentials and long lasting quite stable exchange rates,
foreign currency loans had offered lower financing costs
for borrowers and used to be a popular financing method.
The risks inherent in the currency mismatch between the
income of the creditors and the loan and notably the euro’s
depreciation since the beginning of the financial crisis in
2008 has prompted regulators to introduce stricter rules
by considerably tightening standards for granting of foreign
currency loans. Despite the nearly total stop of new foreign
currency loans the Swiss Franc appreciation in spring 2014
raised the value of outstanding foreign currency loans again.
Deposits are the private households’ preferred way of
holding financial assets in Austria. Insurance products are
ranking second, albeit at significantly smaller volumes than
deposits. They are followed by stocks and interest bearing
securities.
In March 2012, Austrian authorities came up with a
package of ‘sustainability-boosting’ measures for large and
internationally active Austrian banks and their subsidiaries
active in Central and Eastern Europe. The ultimate goal
being the increase of capital buffers, rebalancing the funding
position of their exposed subsidiaries and preparation of
recovery and resolution plans for potential crisis situations.
This goal should be reached, inter alia, by (i) a timely
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implementation of the Basel III rules, (ii) making credit
conditional on the growth of sustainable local refinancing
(comprising mainly local deposits). Subsidiaries that are
particularly exposed must ensure that the ratio of new
loans to local refinancing (i.e. the loan-to-deposit ratio
including local refinancing) does not exceed a certain ratio.
These measures reflect the spirit of the Vienna Initiative
and promote a sustainable growth model underpinned
by strengthened capitalisation, while at the same time
proactively preventing pronounced boom-bust cycles.
The Austrian Banking Sector generally displays solid
numbers regarding regulatory capital, the cost-to-income
ratio, the return on equity, as well as profits before taxes. The
institutions’ efforts to improve their capital ratios further
are in full progress. They are hampered by a general levy for
banks to the amount of more than €600 million, additional,
to the build-up of the resolution fund and the deposit
guarantee fund.
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BELGIUM
www.febelfin.be

The Belgian banking community is characterised by the
presence of a large variety of players who are active in
different market segments. BNP Paribas Fortis, KBC,
Belfius and ING Belgium are the four leading banks (with
a cumulated balance sheet on a non-consolidated basis of
57% of the sector total, situation end-2014) offering an
extensive range of services in the field of retail banking,
private banking and corporate finance. To this must be added
a number of smaller institutions which are often active in a
limited number of market segments.

of 2014, the total number of credit institutions in Belgium
amounted to 103.

A number of institutions have specialised international
niche activities, such as for instance Euroclear (one of the
world’s biggest players in the field of clearing and settlement
services), The Bank of New York Mellon (custody) or SWIFT
(the global provider of secure financial messaging services,
which does not have the legal status of a bank). At the end

At the end of 2014, the number of bank branches in Belgium
was almost 3,700. If one adds to this the number of points of
sales held by independent banking agents, then this number
reaches almost 6,900. In addition, there are almost 15,000
ATMs, including nearly 9,000 cash dispensers. About 56,000
people are bank employees in Belgium, the total number of
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The Belgian banking community also has a very strong
international character thanks to its geographical location
and the presence of international institutions such as the
European Commission or NATO: 85% of those 103 banks
have a foreign origin (i.e. being active in Belgium either as
a branch or as a subsidiary of a foreign bank), 15% has a
Belgian majority shareholdership.
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staff workers in the financial sector at large being more or
less 127,000 (out of a total Belgian workforce of about 4.5
million people).
At the end of 2014, the Belgian banks’ total assets (on a
consolidated basis) amounted to more than €996 billion.
Loans granted to households/independents and liberal
professions make up the biggest part of those assets (almost
one fifth of the total assets), followed by corporate lending
to non-financial companies and interbank claims (taking up
about 12% of the total assets). Another important balance
sheet item is investment in debt securities issued by
companies and public sector entities.
Traditionally, almost 60% of the liabilities are made up of
customer deposits (including more than €236 billion savings
deposits of Belgian households).
The 2008 banking crisis has had a major impact on the
Belgian banking sector. The government has given its
support to three important banks (by means of capital
injections and/or government guarantees). As a result, the
banks concerned have reduced their balance sheet total by
eliminating (national or foreign) activities or selling/closing
subsidiaries and foreign branches. This becomes clearly
apparent in the ratio between the Belgian banking sector’s
balance sheet total (on a corporate basis) and the GDP: at the
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end of 2007, this ratio amounted to more than 400%, but by
the end of 2014, it had been reduced to less than 285%. For
the Eurozone, this ratio went from 317% to 310%. However,
in Belgium, lending to mainly domestic households and nonfinancial corporations did not suffer from this reduction in
the balance sheet, for indeed it has grown considerably
throughout most of this period.
The difficult situation (also at the level of the Eurozone)
has also entailed a reduction of the exposure to foreign
counterparties as well as a return to the principal strategic
markets. There has also been a substantial decrease in the
Belgian banks’ leverage (debt to equity ratio) (from 28.0,
end-December 2008 to 14.1 end-December 2014). This
was achieved by both downsizing the volume of exposures
and increasing equity capital.
The financial crisis has also led to far-reaching changes
regarding the structure of banking supervision in Belgium.
On 1 April 2011, this structure evolved into a new bipolar
supervision model (“Twin Peaks”). As a result, the FSMA
(Financial Services and Markets Authority) transferred its
competence in the field of micro-prudential supervision
towards the National Bank of Belgium (NBB, i.e. the central
bank), but continues to take charge of the financial markets
and products’ supervision as well as consumer protection
in the field of financial services. Moreover, the supervision
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on the financial institutions’ compliance with the codes
of conduct, on the marketing of financial products and on
financial education has been added to its competence. Since
the introduction of the Twin Peaks’ model, the NBB has been
given the responsibility for the macro- and micro-prudential
supervision on banks and has become the national resolution
authority as well.
In the fourth quarter of 2014, the introduction of the Single
Supervisory Mechanism (SSM) was a further milestone in the
change of the supervision landscape and the construction of
a real European Banking Union.
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BULGARIA
www.abanksb.bg

In 2014, the Bulgarian banking system continued to perform
its intermediary functions in the Bulgarian economy despite
some disturbances on the market in the summer of 2014
due to problems in one of the biggest banks in Bulgaria.
Nevertheless, the regulatory capital was kept at sufficient
levels and it has the capacity to absorb risks. The capital buffer
for systemic risk has been activated since the beginning of
October 2014 and was set at 3% for all banks. According to
the BNB (the central bank of Bulgaria) data the liquid assets’
ratio as of the end of 2014 was 30.12%. That high level was
due to the additional requirements and macro-prudential
measures set by the BNB.
The total capital adequacy of the banking system was 21.25%
and the Tier 1 capital adequacy was 19.97%. Regarding the
structure of risk exposures, the exposures for credit risk
remained with the highest share (87.7% according to the BNB
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data), followed by the risk exposures for credit risk (9.9%)
and risk exposures for market risk. The Return on Assets
(ROA) was 0.85% and the Return on Equity (ROE) - 7.15%.
Considering the structure of financial revenues the biggest
share belonged to the net interest yield (67%), followed by
the net yield from fees and commissions (21%) and the net
yield from financial instruments (7%). As of December 2014,
the net interest margin of the Bulgarian banking system was
3.38%. The leverage ratio for the banking system at the end
of the year was 11.53%.
In 2014, the Bulgarian banks relied mainly on resources
attracted by residents in order to fund their lending activities.
The accumulated liquidity was used mainly for investments in
government securities issued by the Bulgarian government
and for paying out liabilities to foreign institutions. As of
December 2014, the currency structure of the attracted
EBF Facts & Figures 2015

resources was in favour of the Bulgarian Lev and as of the
end of December 2014, the attracted resources in national
currency were approximately 51% compared to those in
euro which were 42%. During the year the banks’ behaviour
and the state of the system was affected by credit risk and
liquidity risk. The liquidity ratio of the banks went beyond the
required macroprudential level of 20%. The banks continued
to manage the credit risk by renegotiating and restructuring
the troubled loans in their portfolio. The concentration in
the sector remained very strong in 2014 as five banks held
approximately 54% of all assets in the banking system at the
end of the year.

In 2014, the level of lending remained without significant
changes despite the increase in deposits. According to the
Bulgarian National Bank (BNB) interest rate statistics, the
interest rates on deposits on new businesses, registered a
decrease in all sectors and currencies. The decrease in the
interest rates on deposits was reflected in the interest rates
on loans.

As of the end of the year, the deposits accumulated by the
banks continued to be at high levels due to the consumers’
propensity to save and the cautious investment activities of
the non-financial corporations. According to the BNB data as
of December 2014 the assets in the banking system reached
BGN 85.1 billion and despite the increase compared with
the previous month there was a decrease on an annual basis
which was probably due to the difficulties in the banking
sector in the summer of 2014. Despite that, the end-year
data show an increase in confidence in the banking system.
This is illustrated by the majority of the deposits paid to the
Corporate Commercial Bank - whose licence was revoked in
November - remaining within the banking system afterwards
and even attracting new deposits.
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CROATIA
www.hub.hr

At the end of 2014, the banking sector in Croatia consists of
33 credit institutions (27 banks, one savings bank, and five
housing savings banks).
A downward trend in the number of banks continued for
the fifth consecutive year. In December 2014 bankruptcy
proceedings were opened against the small Nava bank.
The share of banks and savings banks in foreign ownership
in total assets of all banks was 90.1 percent. Most of them
are owned by Austrian and Italian shareholders, while
shareholders from France, Hungary, San Marino, Serbia
(small savings bank), Switzerland, and Turkey each have one
bank in their ownership. Two largest banks are members of
Italian banking groups.
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The year 2014 was not a good year for the banking sector
in Croatia. Although profit before taxes increased from
757M HRK in 2013 to 2.041M HRK in 2014, 12 banks
reported losses. The return on average assets (ROAA) was
0.5 percent and the return on average equity (ROAE) was
3.5 percent. This was an improvement on 2013 (which was
the worst year since 1998), but the level of profitability was
still very low (with less return on capital than on investment
in government bonds).
The trend of deleveraging, begun in 2012, continued in 2014.
Banks’ foreign liabilities declined 10.6 percent, faster than
in 2013 and slower than in 2012. According to monetary
statistics, the growth rate of total deposits (including FX and
money market instruments) was low but stable at 2.9% in
December. Nevertheless mild growth was sufficient due to
stagnating demand for credit.
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The total assets of monetary and financial institutions (as
measured in monetary statistics) at end-2014 increased by
a modest 1 percent in comparison to end-2013. However,
net loans to clients (not including government) decreased
nominally by 1.9 percent (vs 1.5 percent in 2013), mainly as
a result of weak demand. On the other hand an increase of
exposure towards the government and public enterprises of
2.1 percent was recorded.
2014 was the sixth year of the recession in Croatia. The
quality of loans continued to deteriorate. At the end of
the year classified loans (NPLs) represented 17 percent of
total loans (vs 15.7 percent at the end of 2013). The largest
contribution came from corporate loans. The household
loans indexed in Swiss francs deteriorated significantly and
its NPL ratio exceeded 13 percent.
Around two thirds of banks’ assets and liabilities are foreign
currencies or Kuna indexed in foreign currencies. Direct
exposure to currency risk is low but indirect exposure (socalled currency induced credit risk) is high. According to
the Croatian National Bank, almost three quarters of total
bank loans are exposed to currency-induced credit risk.
Nevertheless the capital adequacy at the end of the year
remained high and stable at 20.6 percent. This fact signifies
the stability of the banking sector in Croatia.
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CYPRUS
www.acb.com.cy

Commercial Banking & Key Figures
The banking sector in Cyprus comprises domestic banks,
international banks with Cyprus based subsidiaries or
branches and co-operative credit institutions (CCIs). Beyond
the traditional deposit and lending services (to households,
corporations, SMEs), banks in Cyprus operate under the
“universal banking model” as they offer a diverse range
of products and services. Deposits from customers have
traditionally been the main source of funding for banks.
At present there are 60 authorized credit institutions in
Cyprus, consisting of four local authorized credit institutions
(with a fifth one, Ancoria Bank Limited, having recently
secured approval), the Cooperative Central Bank and
18 affiliated Cooperative Credit Institutions (CCIs), five
subsidiaries of foreign banks from E.U. Member States,
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three subsidiaries of foreign banks from non-E.U. Member
States, ten branches of banks from EU Member States, 16
branches of banks from non-EU Member States and two
representative offices.
Banking Union
Since November 2014, the CCIs and Cooperative Central
Bank, together with Bank of Cyprus, Hellenic Bank and
RCB Bank, were among the European credit institutions
that came under the direct supervision of the ECB, as part
of the Single Supervisory Mechanism provisions within the
framework of the EU Banking Union.
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Comprehensive Assessment of the ECB
One of the most positive developments of the past year was
the successful completion of the Comprehensive Assessment
by the European Central Bank and the European Banking
Authority. Four banks in Cyprus took part in the Assessment
which consisted of an asset quality review and a stress test.
They were tested using the same methodology as the one
applied to other major European banks. It should be noted
that the starting reference date to which the series of stress
scenarios was applied was 31st December 2013, which
marked the end of the most turbulent year for the Cypriot
banking sector. Despite this, the outcome was positive, with
only one bank requiring additional capital which it managed
to raise from private sources shortly after the completion of
the Assessment.

minimum capital requirements of 8% in line with the
harmonised benchmark applied under the baseline scenario
of the ECB Comprehensive Assessment. According to the
latest data of the CBC, the common equity tier 1 Capital
ratio for the Cyprus banking sector was 14.8% in September
2014 (core tier 1 capital ratio at Sept. 2013: 11.6%).
It is noted that following the implementation of cost-cutting
and restructuring plans, the cost-to-income ratio for the
Cyprus banking sector has been reduced to 39% (CBC Sept
2014), which is well below the European average.

This development indicates that the systemically important
credit institutions in Cyprus are well capitalized, while at the
same time the banking regulatory and supervisory regime
has been significantly strengthened.
Recapitalization and Restructuring of the Banking Sector
By early 2015 the CRD IV was transposed and, as a result,
all banks including cooperative credit institutions have
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CZECH REPUBLIC
www.czech-ba.cz

Banks have been supporting economic growth
In 2014, the Czech banking sector remained stable,
liquid and also exceptionally profitable compared to many
European counterparts. The structure of the banking
sector has remained fairly stable as well. In late 2014, a
total of 45 entities held a banking licence. The structure
of the banking sector was as follows: four large banks,
eight medium-sized banks, six small banks, 22 branches
of foreign banks and five building societies. Under
foreign control were 37 entities, including 15 banks and
22 branches. Domestic owners controlled eight banks,
including two banks co-owned by the state. four large
banks (i.e. banks with assets over CZK 250bn) accounted
for 57 % of the total asset volume. At the end of 2014,
the total value of the banking sector’s assets amounted to
CZK 5,310.6bn, which means a year-on-year increase of
3.3 %.
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At the end of 2014, total volume of loans in the Czech
economy amounted to CZK 2635.1bn, while volume of
deposits totalled 3,435.3bn. The unique position of the
Czech banking sector, where there are more deposits
than loans, thus remains unchanged. In late 2014, total
deposits exceeded loans by 30.4 %.
Banking loans to households amounted to CZK 1141.3bn,
increasing by 4.5 %, year-on-year. Housing loans totalled
CZK 900bn, which represented one-third of total loans
in the Czech economy. Housing loans increased by 5.6 %,
year-on-year. In the course of 2014, banks and building
societies provided to Czech households CZK 240bn
worth of new housing loans, which – compared to 2013 –
represents an increase of 17.6 per cent. Clients benefited
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Resilience, stability, profitability

from favourable interest rates by applying for new loans
and by re-financing and re-fixing the existing loans. In the
course of the year, the average interest rate on mortgage
loans dropped from 3.41 % to 2.85 %
At the end of 2014, volume of loans provided by the banking
sector to corporate clients increased by 0.9 % year-on-year,
to CZK 874.9bn which may not seem very high. However,
the volume of new loans provided to the corporate sector
in 2014 rose by 8.8 % and amounted to CZK 544.7bn. The
revival of demand for new loans among corporates can be
attributed to the economic recovery, improved financial
position of businesses and improved willingness of banks to
grant new loans. This tendency was particularly noticeable
at the end of 2014.
In 2014, owing to the improved condition of the Czech
economy, the quality of the loan portfolio of Czech
enterprises and households improved as well. In late
2014, the proportion of bad loans in the corporate sector
decreased to 6.6 % (from 7.2 % end-2013). In the household
sector, the total ratio of bad loans dropped to 4.7 % at the
end of 2014. Mortgage loans were of the highest quality as
the proportion of bad loans at the end of 2014 fell below 3 %.
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In the long term, the Czech banking sector has been very well
capitalised. In 2014, the capital adequacy ratio continued in
growth. In late 2014, the capital adequacy ratio of the sector
amounted to 17.8 %. On top of that, most of the capital
consists of high-quality Tier 1 capital (Tier 1 capital adequacy
ratio was 17.3 %).
In 2014, the banking sector operated within an environment
of reviving economic activity but still under the rule of
extremely low interest rates and tougher regulation. The
new regulation is primarily reflected in pressure on the
banks’ administrative costs. In 2014, they rose by more than
13 %. At the same time, the banks do not transfer the burden
of the new regulation to their clients: compared to 2013,
total revenues and net income from fees and commissions
decreased by 1.8 and 2.7 %, respectively. On the other hand,
banks benefited from the improved economic situation:
losses from impairment of assets amounted to CZK 13.5bn,
which was the lowest value since 2008. Net profits increased
by 3.0 % and amounted to CZK 63.5bn, in 2014. Return on
assets reached 1.21 % and in respect to the Tier 1 capital it
was 16.92 %.
As for regulatory news, two measures must be mentioned.
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First, in September 2014 the Czech National Bank introduced
systemic risk buffer for four largest banks with effect from
November 2014. At the same time, the CNB introduced
countercyclical capital buffer. Given the current situation
and the current predictions of future loan developments,
it was set at 0 %, i.e. basically inactive. The CNB does not
expect that it would apply a non-zero countercyclical capital
buffer rate in the next two years.
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DENMARK
www.finansraadet.dk

The composition of Danish credit institutions has been
evolving over the last decade. Owing to the increase in the
consolidation of the Danish financial sector, the number of
banks has declined from 185 in 2000 to 80, close of 2014,
whereas employment figures have been much more stable.
In 2000, 43,431 people were domestically employed in the
Danish banks compared to 37,058 at the end of 2014. The
financial sector as a whole is managing assets of €1,091bn
(2014), an increase from €735bn in 2000 with an annual
average growth rate of 7.7%. The Danish banks manage
over half of the assets in the sector and in 2014 the assets
amounted to €554bn.
Since the beginning of the financial crisis, the Danish banks
have slowly recovered, but are still suffering from low
earnings. The Danish banks had negative return on equity
in 2008 (-2.6%) and in 2009 (-6.4%). Today, the figure has
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improved and the return on equity was 4.6% in 2014. The
Danish banking sector had an overall solvency ratio of 21%
in 2014, which is 6.9 percentage points higher than in 2008.
In addition, the core capital ratio rose from 10.7% in 2008 to
18.5% in 2014.
The financial sector in Denmark is, among other things,
characterised by the special Danish mortgage system.
Danish mortgage bonds are securities with high credit
quality and extremely high liquidity. Therefore, the
government has for several years worked hard to ensure
that Danish mortgage bonds’ liquidity will be accredited in
line with government bonds in the EU’s new liquidity rules
for credit institutions. The Commission has now published
the final LCR requirement in which the government’s view
is accepted.
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Denmark maintains a fixed exchange rate policy vis-à-vis the
euro area. This means that the aim of the monetary and foreign
exchange rate policy is to keep the Danish Krone stable in
relation to the euro. The Danish Central Bank maintains this
aim – independently without governmental interfering – by
adjusting its monetary policy rates and by selling and buying
foreign currency in the market. Consequently, the Danish
monetary policy rates tend to follow the monetary policy
rates, which the European Central Bank (ECB) controls. By
obligation, the exchange rate has to be around 7.4 DKK/€,
where fluctuations in the order of +/- 2.25% are acceptable.
Since the beginning of the currency cooperation in 1999, the
exchange rate has stayed within this fluctuation band. Before
this, the monetary policy rates were fixed with regard to the
German D-Mark, officially initiated in 1982.
The Danish Financial Supervisory Authority (FSA) is a part
of the Ministry of Business and Growth, and their main
task is supervision of financial enterprises (mortgage credit
institutions, banks, pensions and insurance companies, etc.).
By monitoring to ensure that enterprises have adequate own
funds to cover their risks (supervision of solvency), the Danish
FSA plays an active role in stabilising the financial markets in
Denmark. Their authority, in declaring enterprises incapable
of managing their business, makes them quite powerful. In
addition to supervisory activities, the Danish FSA assists in
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drawing up financial legislation, and issues executive orders
for the financial area.
In addition to the Danish FSA, the Ministry of Business and
Growth has established – by agreement between the Danish
State and the Danish financial sector – the Financial Stability
Company in 2008. Its main purpose is to wind up distressed
banks. Twelve enterprises have been incorporated into the
Financial Stability Company since 2008.
The Financial Stability Company’s banking licence was
deposited with the Danish FSA, end-June 2014. The
company will proceed with the remaining winding up as a
payment institution.
The financial basis of the winding-up rules is based on the
existing banking sector through guarantees provided by
the Deposit Guarantee Fund. The assets of the windingup department in the Deposit Guarantee Fund total DKK
6.0bn end-2014, which the financial sector guarantees. So
far, the Financial Stability Company has taken over banks,
accounting for a market share of around 5%. However, the
Danish Government has made a profit of DKK 16bn on
rescuing banks owing to sector contributions.
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The Danish Bankers’ Association is generally in favour of
the intentions of a banking union in Europe. The Banking
Union aims to reduce the risk of financial instability by
establishing a single European Supervisory Authority and a
single European Resolution Authority for distressed credit
institutions. This will help contribute to a solid foundation
for the internal market for financial services. In addition, it
will further contribute to make the conditions of competition
more uniform in favour of Danish companies and customers.
Nevertheless, the Danish Bankers’ Association assesses
that, despite the stated advantages, there are several
elements of uncertainty which await clarification before
Danish participation in the Banking Union can be assured.

72

EBF Facts & Figures 2015

European
Banking
Federation

73

ESTONIA

Estonian Banking
Association
www.pangaliit.ee

Estonian banking sector consists of 16 banks of which nine
are licensed credit institutions in Estonia and seven are
operating as branches of foreign credit institutions. Banking
sector assets constitute €21.2 billion accounting for 109%
of Estonian GDP. The Estonian banking sector is dominated
by Scandinavian Banking groups holding 95% of banking
sector assets.
The market is chiefly divided between Swedbank, SEB Bank,
Nordea Bank and Danske Bank. Banks are serving 2.2 million
corporate customers through 165 bank branches. Estonian
customers are operating 1.8 active current accounts per
inhabitant and 1.25 active internet bank accounts per
inhabitant. Estonian banks have issued 1.4 bank cards per
inhabitant, 80% of issued cards are debit cards, and 20%
credit cards. More than 55% of retail payments are initiated
by bank cards and more than 99% payment orders have been
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initiated electronically since 2009. Only 4% of population
receives income entirely or partially in cash.
Banks hold €15.6 billion worth of deposits and operate
loan portfolios to the value of €15.3 billion. The growth of
deposits in the real sector in recent years has allowed banks
operating in Estonia to base their financing on domestic
retail deposits. Cash flows from domestic repayments of
loans and the increased deposits from the real sector are
enough to finance the current loan turnover. The banks
have not required any additional resources to fund domestic
lending activity since the fourth quarter of 2008. Alongside
the domestic deposits, deposits by non-residents in banks in
Estonia have also sharply increased since the second half of
2012. The growth in deposits has allowed the banks to pay
back the funds they received from their parent banks and
decrease their dependence on being financed by them. Now,
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even though the banks in Estonia need substantially fewer
funds from their parent banks, they are not completely
independent of the financing circumstances of the parent
banks. Hence, negative developments for the parent banks
would probably have an effect on the price of funds of
Estonian banks and on their lending offers.
Estonian banks maintained stability through the crisis years
without external intervention. Various crisis management
procedures set in place multilaterally by EU institutions,
central banks, and banks operating in the region etc. helped
to sustain financial stability. The year 2014 was challenging
for banks operating in Estonia partly due the low interest
rates’ environment; the net income decreased by 8% and
Estonian banks earned €306 million.
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FINLAND
The Finnish banking sector’s total assets constitute €523
billion, accounting for 256% of the GDP. The market is chiefly
divided between the three largest banking groups, which
together, are holding 73% of loans to the private sector. In
early November 2014, the three largest banks operating in
Finland (OP Group, Nordea Bank Finland and Danske Bank
Finland) were moved under the direct supervision of the
ECB as a result of the new euro area Banking Union.
Despite the weak economic situation, the Finnish banking
sector maintained good results and strengthened its capital
adequacy in 2014. Banks have continued their adaptive
measures of cutting back on personnel, closing offices,
restructuring and renewing their business models. These
changes stem from tightened regulation, weak macroeconomic development, low overall interest rate level and
services moving increasingly online.
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The tighter capital adequacy and liquidity requirements
imposed by the CRR and CRD IV entered partially into force
in 2014. They have encouraged banks to be careful with riskprone lending resulting in tightening of lending conditions.
Nonetheless, the strength of the banking sector has made it
possible to continue lending in Finland, thereby supporting
the real economy under challenging conditions.
The corporate loan portfolio in Finland went up by 5% in
2014, growing much faster than the European average.
In Finland, loans to housing companies are included in
corporate loans. In spite of the good access to finance,
corporate funding became slightly more expensive as banks
raised their interest margins in response to new regulation
and other costs. The price of corporate funding is still low;
the average interest rate for new corporate loans was 2.0%
in Finland, and 2.2% in the euro area.
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Annual growth in housing loans was about 1.7%, slowing
down toward the end of the year. According to a survey by
the FFI, the demand for housing loans stayed clearly below
long-term average for most of the year. The interest margins
of new housing loans shrank slightly and reached 1.4% in
December 2014. The margins have more or less doubled
since 2011. Despite this, Finns pay extremely low interest
rates (1.6%) for housing loans compared to the euro area
average (2.8%).
Approximately 61% of Finnish credit institutions’ funding
comes from non-MFI deposits, but there is much variation
between credit institutions: some fund their operations
entirely with deposits, while others do not take in any
deposits. In 2014, non-MFI deposits grew by about 3.7%
compared to the previous year and totalled €151bn in
December. More than half of these were households’
deposits. Proportionally, the amount of non-MFI deposits
shrank slightly as a source of funding while long-term bonds
grew compared to 2013. The portfolio of bonds issued
by credit institutions grew by 8% during 2014, reaching
€97bn. Covered bonds comprised €29bn of the portfolio.
By favouring longer average maturities in funding, banks
prepare for upcoming regulation that requires more longterm funding in proportion to granted loans. Basel III net
stable funding ratio (NSFR) based requirements potentially
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enter into force, in Europe, in 2018.
Aggregate operating profits of the banking sector increased
by 12% from 2013. While most credit institutions managed
to raise their operating profits, there was some divergence
in their results. Net interest income strengthened from
the previous year with about 4%. This was aided especially
by funding becoming less expensive. As the challenging
market conditions continued, Finnish banks diversified their
operations and gave more focus, for example, to commission
income and re-pricing. Banks’ commission income grew
about 8% from the previous year. Banks’ aggregate operating
costs grew by 2%. Banking tax was collected for a total of
€138m. In 2014, impairment losses began to grow, which
had a negative effect on overall performance. Impairment
losses from loans and other undertakings grew 22% to a
total of €184m. In relation to the entire loan portfolio, the
level of impairment losses was nevertheless moderate.
Obtained capital and accumulated profit strengthened the
Finnish banking sector’s capital adequacy during 2014. At
the end of the year, the capital adequacy ratio of the Finnish
banking sector was a healthy 17.3%. Measured in Core Tier
1 Capital, the ratio was 15.8%.
The Finnish banking sector’s return on equity (ROE)
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improved slightly to 8.2% (8.0% in 2013). Its cost ratio (costs/
profits) also notably improved after a long period of negative
development, reaching 54% in 2014.
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FRANCE
www.fbf.fr
Overview of the French banking industry
The banking sector is one of France’s main economic assets
according to the OECD. In January 2015, the French banking
industry numbered 383 banks. Financial corporations
account for 4.9% of the total value added in France, of which
approximately 60% for the banking industry. There are five
French banks among the 35 largest banks in the world in
terms of Tier 1 capital. The banking industry employed more
than 370,000 people at the end of 2014, representing 2.3%
of the private workforce in mainland France.
The results of the combined asset quality assessment and
stress testing, conducted by the European Banking Authority
and the European Central Bank, demonstrate the high level
of capitalization of French banks. The aggregate common
equity Tier 1 capital (CET1) of French banks, calculated
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according to CRD IV/CRR rules, stands at 11.3% and is
projected at 9% in 2016 under a stressed scenario, which
places them among the most resilient banks in the Eurozone.
The six largest French banking groups, which mostly operate
according to the ‘universal banking’ model, reported a strong
financial performance in 2014, with total net banking income
of €137.3 billion (+1.8% compared to last year), of which
retail banking activities account for 69.4%, a total cost of risk
of €12.6 billion (down 17.8%) and group net income of 14.3
€billion (down 20.6%). Restated for exceptional items, group
net income increased by 8%.
French banks are contending with a growing number of
international and European regulatory requirements and
heavier tax burdens.
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French banks at the core of financing the economy
Regulatory changes and advances in technology are
prompting banks to transform and adjust their models for
financing the economy. Despite these hurdles, French banks
continue to finance businesses and households. At the end
of 2014, outstanding loans to the economy stood at €2,017
billion, up 2.3% year-on-year.
Outstanding loans to businesses stood at €838 billion at the
end of December 2014, up by 2.3% year-on-year. Investment
outstanding loans were the fastest growing segment, at
€582 billion (+2.6%). Short-term loans rose by 2.3%.

French banks also actively finance the projects of French
retail customers. Outstanding household loans stood at
€1,018 billion at the end of December 2014, up by 2.6%
year-on-year. Most household loans were home loans,
representing €833 billion (+2.3% year-on-year).
The financing model is evolving
Businesses are increasingly using the financial markets
and banks are actively helping them find new sources of
financing. Out of total corporate financing of €1,353 billion
as of end-December 2014, the proportion of bank lending
to market financing was 62% / 38%, compared to 70% / 30%
end-2009.

SMEs are the primary beneficiaries of bank lending. Loans
to SMEs accounted for 45% of total loans granted to
businesses in December 2014. Total outstanding loans to
these businesses rose by 2.3% year-on-year. Applications
for loans by SMEs were very broadly approved, with nine out
of ten SMEs obtaining the investment loans they requested
and eight out of ten SMEs receiving the short-term loans
requested in the last quarter of 2014. However, demand for
loans remained low in 2014: only 21% of SMEs sought an
investment loan and 6% requested short-term loans.
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GERMANY
www.bdb.de

Germany’s banking system comprises three “pillars”—private
commercial banks, public-sector banks, and cooperative
banks—distinguished by the legal form and ownership
structure.

The public banking sector comprises savings banks
(Sparkassen), Landesbanken, and the DekaBank and acts
as the central asset manager of the Savings Banks Finance
Group, representing 28% of total banks’ assets.

The private-owned commercial banks represent the largest
segment by assets, accounting for 39% of total assets in
the banking system. They include both big and small banks,
banks operating worldwide and banks with a regional focus,
universal banks and banks specialising in individual lines of
business. An important feature of the private banks is that
they compete keenly not only with banks in other sectors of
the industry, but also among themselves.

There are currently 416 savings banks. They are normally
organised as public-law corporations with local governments
as their guarantors/owners. The basis for their activities is
set out in the savings bank acts and savings bank regulations
of Germany’s federal states. Their business is limited to the
area controlled by their local government owners. Other
than this regional focus, their business does not differ in any
way from that of the private commercial banks. As a result
of the so-called “regional principle”, savings banks do not
compete with one another.

The private banks play a key role for the German export
economy: they are involved in 80% of German exports and
maintain almost three quarters of the German banking
industry’s foreign network.
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Landesbanken were originally designed to act as central banks
for the savings banks. In recent years, however, they have
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been increasingly involved in wholesale funding, investment
banking, and international business activities, thus directly
competing with commercial banks. The Landesbanken are
owned by the federal states and the regional associations
of the savings banks. During the financial crisis, several
Landesbanken required state support. At present, there are
still eight Landesbanken.
In the past, savings banks and Landesbanken were
backed by state guarantees (Gewährträgerhaftung and
Anstaltslast). The state guarantees were of key importance
to Landesbanken since they enabled them to obtain AAA
ratings and lower their funding costs. These guarantees were
terminated in July 2005. Grandfathering arrangements
remain valid until end-2015, however.
The cooperative sector consists of cooperative
banks (Volks- und Raiffeisenbanken) and two central
cooperative banks (DZ Bank AG and WGZ Westdeutsche
Genossenschaftszentralbank eG). It accounts for around
53% of institutions by number and 14% of total bank assets.
The cooperative banks are owned by their members, who
are usually their depositors and borrowers as well. By virtue
of their legal form, cooperative banks have a mandate to
support their members, who represent about half of their
customers. But cooperative banks also provide banking
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services to the general public. Like the savings banks,
cooperative banks have a regional focus and are subject to
the regional principle.
The number of banks in Germany has dropped sharply in
recent years, and since 1995 by 46%. Consolidation to
achieve economies of scale has taken place largely within
the existing “pillars”, and mostly in the savings bank and
cooperative sectors. In most cases here (in opposite to
mergers in the private sector), consolidation has been the
result of stress rather than proactive business considerations.
Consolidation is set to continue in the German banking
market in the coming years. Nevertheless, uncertainty about
the shape of future banking regulation – such as that on
banking structural reform – is proving an obstacle to largescale mergers at present.
Unlike in other European countries, current German law
does not allow privately owned banks to have stakes in
publicly owned banks which have been created by law (such
as most savings banks). However, some Landesbanken and
savings banks have bought private banks. The level of public
involvement in the system therefore remains substantially
unchanged and continues to be much higher than in other
countries of the European Union.
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GREECE
www.hba.gr

Structure of the Greek Banking System
By the first quarter of 2015 the Greek banking sector
consisted of:
• 39 credit institutions (Dec. 2009: 65),
• 2,688 branches (Dec. 2009: 4,079),
• 45,654 employees (Dec. 2009: 65,682), and
• €395bn. total assets (Dec. 2009: €490bn).

•
•

credit institutions’);
the branches of 17 credit institutions incorporated
in other EU Member States; and
the branches of four credit institutions incorporated
in third countries (outside the EU).

Deposits and bank credit
There are four main categories of credit institutions
operating in Greece:
• eight commercial credit institutions incorporated in
Greece and operating under a licence by the Bank
of Greece (NCB), four of which are systemically
important and since November 2014 are supervised
by the ECB;
• ten cooperative banks incorporated in Greece and
operating under a licence by the Bank of Greece
(both of which are hereinafter referred to as ‘Greek
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Acquisitions and resolution measures have led to an increase
in the market share of the five largest credit institutions, from
about 69% of total assets in 2009 to almost 95% in 2014.
Deposits with domestic credit institutions kept decreasing
almost relentlessly up until March 2015. Deposits and repos
of domestic corporations and households (private sector) in
credit institutions in Greece (excluding the Bank of Greece)
decreased by 39%, from €227.6 million in 2008 to €138.6
million in March 2015.
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On the other side, bank credit to domestic corporations and
households (private sector) in credit institutions in Greece
(excluding the Bank of Greece) has decreased since 2008
by approximately 15%, following a gradual reduction from
€249.3 million in 2008 to €212.9 million by end March 2015.
The credits (loans) to deposits and repos increased by 40%
from 2008 to 2015, while the credits (i.e. loans) to GDP also
increased by 15%, for the same period.
Non-Performing Loans (NPLs) and Common Equity Tier 1
(CET1)
Apart from the main challenges of the Greek banking sector,
the maintenance of its liquidity and the preservation of its
solvency, Greek credit institutions have to manage the large
stock of non-performing loans, which increased to 34.2% in
September 2014 (from 31.9% in 2013, 24.5% in 2012 and
7.7% in 2009).

very small enterprises (63%) and in the subcategory of loans
to small and medium-sized enterprises (54%).
The sectors of economic activity which present the highest
non-performing exposures (out of the total funding allocated
to the sector) include trade (54%), construction (49%)
and industry (47.8%) - the percentage of non-performing
exposures rises to 71% as regards textile industry. It should
also be noted that the forborne exposures constitute 13.3%
of total loans. A large part of these (about 70%) is included in
non-performing exposures either because borrowers have
once again fallen into arrears or because they are considered
“unlikely to pay”.
On the upside, however, by the first quarter of 2015, the pace
of new non-performing loan formation has slowed down
slightly and the NPL coverage ratio has risen significantly.
Common Equity Tier 1 (CET1) on a consolidated basis
improved significantly and amounted to 15.2% on September
2014 compared to 12% on December 2013.

The highest percentage of non-performing exposures, in each
individual loan category, was recorded in consumer loans
(51.3%) followed by corporate loans (39.8%) and mortgage
loans (35.6%). It should be noted that in the category of
corporate loans, higher non-performing exposures are
recorded in the subcategory of loans to Sole Proprietors and
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HUNGARY
www.bankszovetseg.hu

The character of the banking sector in Hungary

Governmental and regulatory measures in 2014

The Hungarian banking sector consists of 32 commercial
banks, nine specialized banks (mortgage banks, building
societies, state development and Exim banks), ten foreign
bank branches and 110 saving and credit cooperatives. The
level of concentration is moderate, the share of the 5 largest
banks’ total assets is 55%, while the share of the so called
large banks’ assets (the ten largest,) is 77% on a consolidated
basis. The sector employed roughly 38,000 people at the
end of 2014, this is less than 1% of the total employment
in Hungary. As a result of the policy of the government the
Hungarian ownership in the banks exceeded 50% since
2014.

2014 was the year of three elections for Hungary. On
the parliamentary election the ruling party won a twothirds majority again, also majorities were achieved in
the municipality and European MEP elections, a result,
interpreted by the government as confirmation of its policy
followed during the previous term. Moreover, it encouraged
the government to develop a final solution for the retail
mortgage credits denominated in foreign currencies,
especially in Swiss franc, extending the issue to all retail
lending. This government action had the most significant
effect on the banking sector. The government’s action
was induced by the interpretation of the European Court
of Justice regarding consumer rights, which was further
adapted in details by the Hungarian Supreme Court (Curia)
while the Hungarian Constitutional Court gave green light
for the government to initiate such law that interferes with
the civil contracts between the banks and debtors by laws

The banking penetration in Hungary is close to the European
average. There are 0.8 bankcards, 0.55 credit accounts and
one payment account, per inhabitant, and three local bank
branches and five ATMs available for every 10,000.
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with retrospective effect. Based on the legal unity decision
of the Curia the relevant law specified all previous unilateral
bank interest rates and fee increases by banks. Even the
Foreign Exchange (FX) margins used for disbursement and
instalment payment were considered as null and void and
the banks were obliged to compensate the related damages
of the debtors. This settlement measure caused historical
losses for the banking sector and required tremendous
operational expenses from the banking sector, amounting
to roughly €3.5 billion, and effort. After this, the conversion
of the retail FX mortgage credits to Hungarian forint did not
cause additional loss. Nonetheless, the conditions of the
readjusted retail credits, based on the settlement and fair
banking rules, had significant effect also on the long-term
profitability of the sector.
Mid-2013, the government initiated the unification of the
cooperative sector by establishing a so called integration
organization. It made a legal transfer of significant
ownership rights from the individual cooperatives to the
abovementioned organization in order to gather them into a
common risk/guarantee pool. In 2014, the audit of individual
cooperatives was carried out before letting them into the
risk pool. The cooperatives with a weak financial position
were barred and soon went bankrupt, thus emptying the
Deposit Insurance Fund (OBA). This will have significant
financial effect on the banks as well.
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It is also worth mentioning that by the end of 2014, the
National Bank of Hungary provided €1.9 billion refinancing
free of charge to the banking sector in the frame of Funding
for Growth Scheme, which granted almost 14,000 SMEs
with low interest rate. Almost 97% of the contracted amount
relates to new loans thus not contributing to the deleveraging
of the corporate loan portfolios.
Figures and trends
A considerable devaluation of the Hungarian currency was
experienced in 2014. Owing to the large portion of foreign
denominated bank assets it transpired that while in HUF
terms remarkable increase of the total banking assets
occurred, it stagnated at €104 billion and total assets to
GDP decreased by 1% to 103%. While deleveraging in terms
of total assets slowed down, the internal asset restructuring
continued. The liquid assets to the total assets’ ratio
increased by three percentage points to 43%, and the loanto-deposit ratio (on net loan assets) fell below 99%.
Due to the governmental measures explained above, the
total banking sector closed 2014 with the highest loss in
history. Compared to the highest loss of €0.8 billion before
tax, reported above, the loss incurred in 2014 amounted to
€1.2 billion. The return on assets (ROA) was -1.2%, while the
return on equity (ROE) was -15.6%.
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In 2014, the default ratio was down in all loan segments
compared to the end of 2013. In the retail segment, 31.1%
of all loans in the portfolio are delinquent, of which 19.3%
are for more than 90 days; the respective data are 39% and
23.5% for foreign currency loans. In the corporate sector,
payment discipline improved significantly and as a result
the ratio of delinquent loans fell from 24.4%, end-2013, to
18.6% by end-2014.
Despite the difficult circumstances described above the
Hungarian banking sector remained stable. The banking
sector is highly liquid and well-capitalized, the total capital
ratio stood at 17.3%, end-2014.
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ICELAND
www.sff.is

Although the Icelandic banking sector was hit hard during the
financial crisis of 2008 the transformation and restructuring
of the banks laid solid foundations for the continuation of
highly developed banking services. The commercial banking
sector now consists of four universal banks and five small
saving & loans banks that operate in the rural areas. Total
assets amounted to 3.223 billion ISK (i.e. what amounts
to 160% of GDP) in 2014. The banks are predominantly
funded with domestic deposits that are around 1.802 billion
ISK or little less than 100% of GDP. Bond issuance has been
increasing over the last few years: first and foremost the
issuance of contingent and covered bonds. Total loans in the
banking sector amount to 2.523 billion ISK. Icelandic banks
have also sold bonds in the international market in recent
years and expectations are that international issuance will
increase after the final steps in lifting of capital controls have
been taken.
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All of the major banks have been profitable over the last
five years but with irregular factors, such as sale of assets
and revaluation of loan books contributing to the return
on equity. The average interest rate margin has risen partly
reflecting the increased share of retail deposits in bank
funding. Capital adequacy ratios (CAR) have risen well above
the 16% requirement by the regulator and are now generally
in the 20-25% range of risk-weighted assets.
Lifting of capital controls
The Government announced in June 2015 a comprehensive
plan to resolve the overhang of international asset in the
Icelandic economy which the crisis of 2008 created. These
assets amount to 60% of GDP and the largest share is owned
by estates of the banks that failed in 2008. The solution of
this problem is a precondition for lifting the capital controls
EBF Facts & Figures 2015

that have been in place since late 2008. The plan is a twopronged approach. Firstly, a new tax was adopted that will be
imposed on the estates of failed banks, a so-called stability
tax. The tax is a one off tax of 39% that will be applied to the
assets of the estates at the end of 2015. The estates can - if
they complete composition agreements prior to the end of
2015 that fulfil “stability-criteria” defined by the Icelandic
Authorities, including financial contributions made to the
Icelandic Treasury - avoid paying the stability tax. Payment
of the stability tax or fulfilment of stability criteria will
release remaining assets of failed banks’ estates and grant
estate exemptions from capital controls, effectively allowing
estates to pay out estates’ assets to the domestic and foreign
owners of the estates. In total, revenue from the stability,
tax, or stability contributions is expected to raise 700 billion
ISK in revenue for the Treasury. Secondly, foreign owners
of liquid krona assets, other than estates of failed banks,
will be offered three options from which to choose how to
manage their assets going forward; access to special foreign
exchange auctions will be carried out in the autumn of 2015,
long-term investment in Government bonds or interest freelocked accounts. Assets transferred into foreign currency
though the auctions will be subject to a special charge in line
with the stability tax. These measures taken together will
relieve the tension latent in the foreign exchange market and
pave way for relaxation of controls on capital movements.
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Already, first steps have been taken to relax controls on
pension fund investment abroad. Further steps involving
individuals and corporate will be taken 2016.
As of October 2015 the ownership of two of the major
three banks is primarily in the hands of the estates of their
predecessors and the Icelandic state is the owner of the third
one. The government is planning to sell its 30% share if its
stake in Landsbankinn in 2016 and changes of ownership of
the other two banks are expected to take place in the context
of lifting the capital controls.
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IRELAND
www.bpfi.ie

Institutions

Assets
(€, bn)

Domestic market institution
banks/building societies

21

407

International banks

42

265

Credit unions (estimated)

383

13

Total credit institutions

446

698

Sources: Central Bank of Ireland, Houses of the Oireachtas
Credit institutions in Ireland employed some 32,000 people
at the end of 2012. Gross value added (GVA) by the banking
sector was estimated at €5.6 billion in 2012, equivalent to
5.5% of total GVA by businesses (excluding agriculture) in
Ireland, according to the Central Statistics Office.

92

About 20 banks and building societies had significant
business with Irish resident household or non-financial
corporate credit or deposit markets at the end of 2014,
according to the Central Bank of Ireland (CBI). These
included three Irish-owned banking groups.
Credit institutions in Ireland include more than 380 credit
unions, which are not-for-profit, member-owned financial
cooperatives funded primarily by member deposits that
compete with banks in the personal lending and deposits
markets. Each credit union operates a single branch and its
membership is drawn from a specific community, industrial
or geographic group. The Credit Union Restructuring Board
is a statutory body established to facilitate and oversee
the restructuring of credit unions. By January 2015, it had
facilitated mergers of 24 credit unions.
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On-balance-sheet loans outstanding to Irish resident privatesector enterprises (excluding financial intermediation)
totalled €66.2 billion at the end of 2014, of which €48.2
billion were to small and medium-sized enterprises. Housing
loans of €115.7 billion included €37.4 billion in securitised
loans, while a further €12.7 billion was outstanding in
personal lending.

Ireland has emerged as a major international financial
services’ centre. It was the seventh largest exporter of
fee-based financial services and insurance services in
2014 according to UNCTAD estimates. Ireland supports
the full range of banking activities, including corporate
and investment banking, funds industry services, asset
management, corporate treasury, securitisation, leasing and
asset finance, trade finance, and wealth management.

Outstanding credit institution loan balances have declined in
recent years as both businesses and consumers deleverage,
but gross new lending grew strongly in 2014: new residential
mortgage lending rose by 55% year-on-year to €2.8 billion,
while new lending to non-financial SMEs rose by 26% yearon-year to €2.7 billion. Credit institution deposits also grew,
with private household deposits up slightly to €86 billion at
the end of 2014 and deposits of Irish resident private-sector
enterprises (excluding financial intermediation) up 15% to
€45.1 billion.
An Post, the State-owned postal service operator, provides
a range of financial services and offers some cash-based
banking services in its offices to customers of partner banks.
By the end of 2014, some €19.1 billion (€18.2 billion in
2013) was held in national savings’ schemes and post office
savings’ accounts, administered by An Post on behalf of the
National Treasury Management Agency.
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ITALY
www.abi.it

Structure of the banking industry
Italy represents the fourth largest banking market in Europe
(after Germany, the UK and France) with an estimated total
asset value of around €4,000 billion at the end of the first half
of 2015. It accounts for approximately 9% of total European
banking assets.
The Italian banking sector is totally private and is highly
diversified in terms of bank size and legal form. At the end
of 2014 the Italian banking sector comprised 75 banking
groups - two of which are equivalent in size to the leading
European banks - and 513 banks not belonging to a group.
In particular, these banks comprised 51 limited liability
banks, 365 mutual banks (banche di credito cooperativo),
19 cooperative banks (banche popolari) and 78 branches of
foreign banks. A significant proportion of non-bank financial
intermediaries also belonged to banking groups.
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In 2013, the five largest groups held 40% of total banking
assets, in the middle of the range for European countries.
Italian banks basically adopt traditional banking models,
which consist mainly in raising funds from customers and
lending to firms and households. In 2014, according to ECB
data, loans accounted for 60% of total banking assets, more
than six percentage points higher than the euro area average
(about 54%). In addition, at the end of 2014, bank lending to
households and businesses (€1,405 billion) was equivalent
to 91.4% of gross domestic product. Bank loans comprised
almost two-thirds of the debt financing of companies; more
than one-third of the financial wealth of households is
invested in deposits and bonds. The stability and the proper
functioning of the banking system are fundamental for the
Italian economy and for its growth prospects.
EBF Facts & Figures 2015

Italian banks and the recent global financial crisis
The performance of Italian banking groups has been, and
continues to be, conditioned by the weak macroeconomic
situation, even if favourable cyclical signs have strengthened.
In particular, the difficulties that have affected the Italian
banking system over the past five years can be traced back
to two different phases in the international crisis. In a first
phase, the instability originated by US subprime residential
mortgages was transmitted to the Italian banking system
through the wholesale funding market. The monetary policy
measures adopted by the ECB and other main central banks,
designed in response to stabilize financial markets and avoid
a liquidity crisis, had serious consequences for lending to
the real economy. In this phase, Italian banks were much
less affected by the crisis than other banks, especially those
operating in investment banking and asset management.
This was mainly due to their business model, based on the
traditional intermediation of (mostly domestic) savings,
and to the prudence of the regulatory and supervisory
framework. By contrast, the intensification of euro area
sovereign debt risks during the second phase, from mid2011, heavily affected Italian banks by exacerbating their
difficulties in accessing international markets and increasing
their funding costs. The weakening macroeconomic scenario,
low short-term interest rates, tensions with the cost of
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funding and deteriorating credit quality have all put pressure
on revenues and badly hit the performance of Italian banks
and banking groups: an overall loss of €8.6 billion was
reported in 2014 (loss of €22 billion in 2013).
Italian banks have continued their progress towards meeting
the new capital requirements that will apply under Basel
III, when it becomes fully operational. In December, the
common equity Tier 1 ratio, Tier 1 ratio and total capital ratio
of the five largest groups were 11.4%, 12.0%, and 14.8%,
respectively.
In 2014 and the first part of 2015 the cost of lending fell
again slightly. Business lending continues to decline, mostly
reflecting weak demand, while recovering in recent months.
According to the Italian banks taking part in the latest bank
lending survey, in the first quarter of 2015, credit supply
conditions eased further for both firms and households.
Household mortgage demand was reported to have risen
sharply again. Intermediaries’ greater propensity to lend is
confirmed in recent business surveys; however, conditions
still differ depending on firm size and sector of economic
activity.
In the same period Italian banks’ funding increased, owing to
95

the increase in deposits by resident firms and households,
as well as in non-resident deposits and net liabilities in the
form of repurchase agreements with central counterparties,
which to a large extent consist of foreign interbank funding.
In the same period the contraction in bonds and in liabilities
vis-à-vis the Eurosystem continued.
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LATVIA
www.bankasoc.lv
The banking sector in Latvia is well-developed and provides
a rich offer of financial services to both local and foreign
clients. In 2014, there were 27 banks operating in Latvia,
including 17 credit institutions registered in Latvia, and
ten branches of banks registered elsewhere in the EU. The
direct input of the Latvian banking system to the country’s
economy reaches approx. 2.5%, and the assets of bank
accounts for approx. 128% of GDP.
Banks in Latvia serve 2.29 million clients in total, who had
more than 4 million current accounts working last year.
In general, 2.3 million payment cards have been issued to
clients. And the popularity of payment cards has experienced
a sharp increase, the number of payment card transactions
has grown by 21% in 2014 reaching the total of 246.6
million transactions over a year. Banks in Latvia offer their
clients convenient and easily accessible remote services, and
currently slightly more than 60% of clients use the internet
banking services. Overall, the number of internet banking
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service users reached 1.4 million people by the end of 2014.
There were also 313 service points working all over Latvia
by the close of 2014.
In 2014, banks in Latvia continued with stable and moderate
growth, just in line with the general economic development of
the State. The total assets of the banks grew by 5.6% during
2014 and reached the total amount of €30.8 billion. The
amount of deposits at banks increased even more, by 14%,
reaching €22.2 billion. Similarly to many other countries, the
overall credit portfolio of banks in Latvia continued falling;
however, the pace of this decrease is slowing down and also
the number of newly issued loans is becoming more stable.
Financing of the corporate sector (loans to companies)
takes an increasingly more important role. Less activity was
observed in the field of financing natural persons.
The banking sector in Latvia is subject to strict supervision
with a high level of capitalisation and liquidity. By late 2014,
EBF Facts & Figures 2015

the total capital index of the banking sector amounted to
20.9%, which is way above the minimum requirements. Also,
the liquidity of the banking sector was maintained on a high
level. End-December 2014 the liquidity index was 63.1%,
which is more than double the minimum required value
(30%).
Overall, the banking sector gained a profit in the amount
of €311.4 million in 2014 (which is 26.5% more than in
the previous year). This profit was basically secured by the
increase in net commission income as well as decrease in the
reserves for savings for insecure debts and administrative
expenses. The return on equity (ROE) of the banking sector
in Latvia reached 11.1% in 2014.

in Latvia judging by the assets — Swedbank, SEB banka and
ABLV Bank — was taken over by the European Central Bank.
In late December the market share of these three Latvian
banks accounted for 42.5% of the total assets of the national
banking sector. At a later stage, the supervision of the banking
sector will be carried out by the Banking Union, which is
ensured by the Latvian national supervisory authority — the
independent Financial and Capital Market Commission — in
close cooperation with the European Central Bank. Banking
regulations, including the norms for preventing money
laundering and terrorist financing, fully comply with the
highest EU and international standards to ensure credible,
transparent and efficient operation of banks.

Since Latvia joined the Eurozone on 1 January 2014, the
2014 was the first year when the national currency lat
was completely replaced by the euro. Active participation
of banks in the change of the currency in Latvia made this
process as convenient, cheap, and easily understandable, as
possible, for both people and companies. During the first half
of 2014, all commercial banks in Latvia continued converting
lats to euros without any commission fee and limit as to the
amount, resulting in 739 thousand transactions of currency
exchange within half a year.
On 4 November 2014, supervision of the three largest banks
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LIECHTENSTEIN
www.bankenverband.li

The Principality of Liechtenstein is a constitutional hereditary
monarchy on a democratic and parliamentary basis. The
country is situated in the middle of Europe, embedded
between Switzerland and Austria on the Alpine Rhine, with a
population of about 37,000.
In Liechtenstein, the national economic significance of the
financial centre is disproportionately high, compared with
other countries. Securing a financial centre with long-term
orientation based on continuity and sustainability is thus
of fundamental importance for Liechtenstein. The financial
sector contributes a total of 24% to Liechtenstein’s GDP and
18% to the workforce. Alongside industry, trades and other
services, it is thus one of the central pillars of Liechtenstein’s
national economy.
By the end of 2014, there were 17 banks licensed in
100

Liechtenstein. Thus, the banking industry plays a major role in
the Liechtenstein financial centre. Their activities traditionally
focus on private banking and wealth management. They do
not engage in investment banking and carry comparatively
low risks. Owing to the very limited home market the banks
in Liechtenstein are very internationally oriented and have
about 60 representations in more than 20 countries. The
three biggest Liechtenstein banking groups have expanded
their presence abroad in recent years in order to open up
areas for growth.
Thanks to Liechtenstein’s membership to the European single
market, the banks enjoy full freedom of services throughout
the entire European Economic Area (EEA). This makes it
possible to offer financial products from Liechtenstein, based
on the Swiss franc, and authorised throughout the entire
European Union (EU). Consequently Liechtenstein’s financial
EBF Facts & Figures 2015

service providers benefit from the free movement of capital
and services. The membership of the EEA and the close
relationship to Switzerland, as part of the Swiss economic area,
is unique worldwide and enables the Liechtenstein financial
centre to offer its clients the combination of financial strength,
stability and the so-called EU passport. On the other hand,
the same legal requirements apply to banks in Liechtenstein
as in all EU countries. According to its conclusions end2014, the European Council commends Liechtenstein for its
continued excellent rate of implementation of EEA relevant
EU acquis, as well as its efforts to bring about solutions to
pending issues regarding the incorporation of relevant EU
acquis into the EEA Agreement. In addition, the Council
noted with satisfaction that Liechtenstein is sharing its
extensive experience in implementing EU acquis as a smallsized country with other small Western European countries,
which are interested in extending their participation in the
EU’s internal market.
Liechtenstein banks have solid and high-quality equity capital
resources. During the financial crisis, no bank required state
aid. They already meet the core capital ratio stipulated by the
CRD IV with a Tier 1-Ratio of nearly 19.0%. Liechtenstein
has traditionally stood for political stability, debt-free
national budget and conditions favourable to business.
Liechtenstein’s AAA rating with stable outlook by Standard
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and Poor’s, confirmed in March 2015, underscores the
country’s reliability.
For some time now, Liechtenstein has been on the path
towards greater international integration and cooperation
in tax matters. The country is committed to applying OECD
standards of cooperation on tax matters and has declared
itself ready to implement Automatic Exchange of Tax
Information (AEOI) based on the future OECD standard.
In February 2014, Liechtenstein joined the so-called EarlyAdopters’ Group. Therefore Liechtenstein and the European
Commission signed in 2015 a bilateral treaty on AEOI coming
into effect on January 1, 2016. The public consultation on
the national law for the implementation of the Automatic
Exchange of Tax Information (AEOI) in Liechtenstein has
already taken place. Liechtenstein is thus one of the countries
that has forged ahead in the national implementation process.
This underlines the credibility, but also the reliability and
predictability of our financial centre for clients.
Of course, the difficult international market environment
has also influenced the development of the Liechtenstein
financial sector over the past years. Liechtenstein banks
and their foreign group companies managed client assets
to the total amount of CHF 216 billion (+10.5%) and the
consolidated net inflow of new assets doubled to just over
101

CHF 16.1 billion. The cost-income-ratio was at a medium
level, but is still under pressure owing to the extraordinarily
difficult market conditions (strong Swiss franc combined with
negative interest rates according to the Swiss National Bank
(SNB) decisions in January 2015), as well as the increasing
regulatory and administrative burdens.
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LITHUANIA

ASSOCIATION OF LITHUANIAN BANKS

www.lba.lt

The Lithuanian financial system is dominated by the banking
sector. Currently seven commercial banks hold a licence from
the Bank of Lithuania. Alongside those, eight foreign bank
branches and one foreign banks’ representation office are
based in the country. Also there are 277 EU banks operating
in the Republic of Lithuania without establishing a branch.
Banking sector represents 81.1% in terms of financial sector
assets. Other credit institutions consist of 74 Credit unions
and one Lithuanian central credit union. The total assets of
these small credit institutions operating under the special law
makes up 2.5% of the total financial sector assets. Leasing,
Insurance, Capital market and Pension funds makes up the
other 16.6 % of total financial sector assets.
The Lithuanian banking market is dominated by universal
Scandinavian banks such as SEB, Swedbank, Danske, DNB,
Nordea and is highly concentrated. In December 2014
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the banks: SEB Bank, DNB Bank, Swedbank, Danske Bank
Lithuanian branch, Nordea Bank Lithuanian branch of Pohjola
Bank plc Lithuanian branch, provided 92.8% of the country’s
banking sector loans and held 87.7% of deposits. During
2014 banks increased funds held in the central bank. The
rapid growth was caused by the country’s conversion from
litas to the euro. In 2014, the bank assets increased by 7.4%
and at the end of the year amounted to €24.1 billion (66.3%
of GPD).
In 2014 banks were serving almost 191 thousand active
corporates and almost 3.5 million private customers
through 367 bank branches. Lithuanian banks had issued
approximately 1.18 bank cards per inhabitant and Lithuanians
were operating approximately 1.35 internet bank accounts
per inhabitant.
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Recent stress testing results showed that the country’s
financial system is ready to repel economic or financial
market deterioration. In 2014, the banking sector’s capital
adequacy ratio was 21.3% and was greater than required.
According to the ECB results, the asset quality of the ECBdirectly supervised banks operating in Lithuania is one of
the best of all banks evaluated. Banks’ capital consists of
the highest (the first level) capital, consisting of own and
undistributed profit. During 2014 regulatory capital of banks
did not change significantly and amounted to €2.2 billion.
Furthermore, the banking sector’s liquidity ratio at the end of
2014 amounted to 43.3% and was nearly a third higher than
required. Lithuanian banks’ access to liquidity has increased
since Lithuania became a member of the euro zone with
access to the euro system monetary policy operations.

challenges and better prepared to work in the new economic
environment. It is also significant to mention that according
to the survey, carried out in November 2014, 61% of the
Lithuanian population trusts its bank and sees the banking
sector as crucial for the economy. It turned out that the
confidence in banks is directly related to personal experience;
the more people communicate with banks, the more they
trust them. The survey revealed that in the assessment
of a ten-point system, confidence in the banking sector in
Lithuania is about 6.5 points, while average confidence in an
individual’s main bank is 8.1. This is quite good news for the
Lithuanian banking sector.

In 2014, the banking sector’s profits decreased slightly
(6.2%). Certain banks’ profits in 2014 were very different: one
bank earned almost half of the total industry profits, implying
losses for other banks. In a low interest rate environment,
the banking sector still managed to increase the net interest
margin slightly. It was a result of particularly low interest paid
on deposits.
In total, the banking market over recent years has become
more competitive, more resilient to external and internal
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LUXEMBOURG
www.abbl.lu

The banking sector plays a key role in the Luxembourg
economy, but contrary to conventional wisdom, it is not
synonymous with the country’s economy: 65% to 70% of the
economy is made up of other industries and services.
Banks based in Luxembourg are part of the financial services’
industry and conduct activities across multiple strategic
pillars leading to a broad and sophisticated product offer as
well as a diversified client base:
•
•
•
•
•
•
•
106

wealth management
corporate banking
asset management
regulated investment structures and vehicles
capital markets operations
covered bonds
philanthropic undertakings

Luxembourg’s reputation as an international financial
centre is based on its ability to deliver tailor-made and
innovative solutions to an international client base, through
a recognized multi-jurisdictional and cross-border expertise.
The Luxembourg financial centre has also the advantage
of being multilingual, multicultural and familiar with
international business, tax and regulatory environments.
Luxembourg is the leading wealth management centre in
the euro area. In line with the financial centre as a whole,
local private banks, financial advisers and family offices
specialise in handling international clients who often have
complex business and family profiles stretching across
several countries or even continents. Strategic positioning of
banking groups favour Luxembourg as a hub for their private
banking business lines to serve High and Ultra High Net
Worth Individuals.
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Over the past ten years, Luxembourg’s private banking
sector developed strong geographical diversification. The
proportion of non-EU private banking clients accounts
for 39% at close of 2014, showing a growing appetite for
Luxembourg beyond European borders.
Historically, the Luxembourg government actively
participated in turning the international political intentions
into reality for more transparency and tax compliance.
Luxembourg is now fully compliant with the OECD
standards. As a result, Luxembourg is among “early adopters”
of the OECD Common Reporting Standard in 2017 and will
proceed to first automatic exchange of information, which
means that Luxembourg financial institutions will start
implementing the standard on 1 January 2016. The changes
are further milestones in the process of developing the
Luxembourg financial centre as a modern and transparent
centre whose genuine international character as well as its
product diversity will be key assets for client satisfaction
provided to Luxembourg’s present and future clientele
worldwide.

fund centre after the United States, and Europe’s first, with
around €3,095 billion in assets under management end2014.
In the wake of the 2008 financial crisis, many financial groups
have had to reorganise and restructure their businesses
internationally. These changes have also had an impact on
the Luxembourg banking centre, where the number of banks
has decreased, giving way to fewer but larger entities via
mergers and acquisitions.
In the last few years, however, new banks from third countries
have established their European hubs in Luxembourg,
among which – but not exclusively – the six largest Chinese
banks, including Industrial and Commercial Bank of China
(ICBC: the world’s largest bank), Bank of Communications,
Agricultural Bank of China, China Construction Bank, and
China Merchants Bank. In addition, many international
banking groups are today establishing their competence
centres in Luxembourg, either in private banking, fund
administration, custodian services, in treasury management,
or, as booking centres for international loans.

The Luxembourg financial centre is a major worldwide
distribution platform for investment funds. Collective
investment management has been developing since the
mid-1980s. Luxembourg is the world’s second investment
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Trends observed in 2014
• From 2013 to 2014, the number of bank has
decreased by three units to a total of 144.
• This decrease is followed by a decrease in the
number of staff (-452) mainly owing to restructuring
measures within several banks. Total bank
employment is 25,785 end of year 2014.
• Total bank assets increased by 3.25%, to €737
billion, following further reductions in risk weighted
assets.
• Tier 1 capital significantly increased: 93% of
Luxembourg banks had a Capital Adequacy Ratio
above 13%.
Luxembourg’s challenges and opportunities

•

•

•

biggest Chinese banks.
Luxembourg is also strongly active in Responsible
Investing, where investors seek to achieve both a
financial return and do social good.
Luxembourg also plans to open up to new market
segments, including in the developing area of Islamic
finance.
Luxembourg also has ambitions to become a
European hub for the digital economy and FinTech
scene. On account of its huge data processing
capacities and the availability of skilled workers
from around the globe, Luxembourg will be able to
prepare EU-wide financial services solutions for the
world of tomorrow.

Throughout its history, Luxembourg has always been a place
of contrasts, built on traditions with well-established roots,
while at the same time open to innovation. In this respect,
there are numerous examples of how the financial Centre
shapes its own future.
• Luxembourg aims to become one of Europe’s
most attractive places for Renminbi business, be it
through listing, issuing instruments, the Qualified
Foreign Institutional Investor (RQFII) scheme,
or trade finance. Luxembourg leverages on the
presence of the European headquarter of the six
108
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MALTA
www.maltabankers.org

Over the past two decades, the banking sector in Malta
has grown from four retail banks serving the local
population to 27 licensed banks, only three of which are
Maltese majority-owned. The other banks originate from
various EU and non-EU jurisdictions, including Austria,
Australia, Belgium, Germany, Greece, Kuwait, Portugal,
Turkey and the United Kingdom. As such, around 81%
of the banking sector’s total assets of around €52 billion
are foreign-owned.
The sector is very diverse in terms of inter-linkages with
the domestic economy, and can be split into three groups
according to the extent of linkage with the Maltese
economy. In 2014, there were, as described herewith.
1.
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Five core domestic banks, whose assets (around
€17 billion) represented 213% of Malta’s GDP,

and which employ 82% of the sector’s workforce
numbering around 4,000 employees. Two of these
banks are the local market leaders, owning over
80% of this group’s assets, and operating 62 of the
93 core bank branches in the Maltese islands. The
core banks exercise a conservative business model
consisting mainly in the raising of deposits and the
granting of loans to Maltese residents.
These banks rely mainly on resident deposits for their
funding, and have a stable deposit base thanks to
the high propensity to save by Maltese households.
Their loan-to-deposit ratio is low at around 62%,
and this insulated the banks from the volatility on
the international wholesale markets during the
financial crisis. In effect, the banks did not need any
Government support, nor did they need to resort to
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the ECB’s long-term refinancing operations to any
meaningful degree to improve their liquidity. On the
asset side, over 98% of total loans are to Maltese
residents, with the banks applying prudent lending
norms and loan-to-value ratios, as well as a cautious
valuation of collateral. Their investment portfolios
are also widely diversified in well-rated securities.
Overall, the core domestic banks are characterized
by a sound capital base (Tier 1 CAR of around
14%), high liquidity and a healthy profitability.
These positive features were acknowledged in the
International Monetary Fund’s Report on Malta
for 2013, which attributed Malta’s remarkable
economic resilience in the past few years to its
sound banking system and robust export growth.
2.

Nine non-core domestic banks, whose assets
(€6.1 billion) represented 77% of Malta’s GDP.
These banks undertake some business with Maltese
residents, but not as their core activity. As such,
resident deposits only represent around 16% of
total liabilities for this banking group. On the asset
side, resident loans likewise account for only 3% of
total assets, which are largely diversified between
non-resident loans to companies and banks,
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as well as a mix of corporate, Government and
other banks’ debt securities. With a Tier 1 capital
adequacy ratio of around 19%, these banks have a
good shock absorbing capacity to cover a potential
deterioration in asset quality. Considering also their
limited exposure to the domestic economy, these
banks are not deemed to pose a threat to domestic
financial stability.
3.

Thirteen internationally-oriented banks which
are mainly subsidiaries and branches of large
international institutions. These banks have almost
no links to the domestic economy, with resident
liabilities and resident loans both standing at less
than 0.1% of the respective totals. Their combined
assets, amounting to €29.4 billion, represented
around 369% of Malta’s GDP. They fund themselves
mainly through the wholesale market or through
their parent banks, and deal mainly with intragroup activities. Overall, this group is also very well
capitalised, has strong liquidity and is profitable.
Here again, therefore, the very low level of business
carried out with residents, and the fact that these
banks have negligible contingent claims on the
Deposit Guarantee Scheme, mitigates possible
concerns regarding the size of their asset base in
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relation to GDP, or the threat which they might pose
to domestic financial stability.
Since 2002, the Malta Financial Services Authority
(MFSA) has assumed full regulatory and supervisory
powers as the single regulator for financial services
in Malta. The MFSA is therefore the sole regulator
for all banking, investment and insurance business
carried out in or from the Maltese islands. On the
other hand, the Central Bank of Malta is primarily
responsible for maintaining price stability through
the formulation and implementation of monetary
policy. It is also responsible for the promotion of a
sound financial system and orderly capital markets.
To this end, a Joint Financial Stability Board, set up
between the MFSA and the Central Bank of Malta,
focuses on macro-prudential aspects of financial
stability, extending its remit to the entire financial
sector.
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THE NETHERLANDS
www.nvb.nl

In general
The Dutch banking sector is characterized by a relatively
large size, high level of concentration and its international
orientation. Measured against the size of the Dutch
economy, the Dutch banking sector remains large also in its
international perspective. Nonetheless the Dutch banking
sector has shrunk considerably in the past years. The size
of the assets relative to the GDP of the Netherlands has
decreased from 600% in 2008 to less than 400% in 2014.
The banking sector continues to make a significant
contribution to the economy, about 7% of GDP. Regarding
the high degree of concentration: the four largest banks
in the Netherlands have a combined share of about 80%
of total banking assets. They play an important role in
providing payment services to other financial institutions
114

and consumers. About 90% of Dutch consumers have their
savings in deposits at one of the four largest banks. These
banks have a comparable share in the mortgage market.
The Dutch banking industry is internationally oriented,
which fits into the open, export-oriented, Dutch economy.
The Dutch banking market is emerging solidly from the
continued period of global economic turbulence. The sound
stress test results as published by the European Central
Bank, the new supervisor, on 27 October 2014 confirm the
strong capital position that the seven major Dutch banks
currently enjoy. This positive stance is underpinned by the
further recovery of the Dutch housing market in the first half
of 2015.
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The Dutch banking sector aims to remain competitive
at national, European and global level, thus ensuring the
health of the national and European economy. Whilst Dutch
banks have returned to the “basics of banking” focussing,
in particular, on taking deposits and granting loans, the
Dutch banking sector has benefited from an ever increasing
diversity and external investment with a number of wellknown European banks, expanding their operations in the
Netherlands over the period.
Future-oriented banking

The Social Charter, the Banking Code and the rules of
conduct associated with the bankers’ oath form a package
called ‘Future-oriented Banking’. The Social Charter
describes the (preferred) position of the sector as a whole
in society and the shared values of the sector. The Banking
Code safeguards sound administration in every bank and
the rules of conduct make the responsibility of every bank
individual employee explicit. These building blocks visualize
the way in which the sector wishes to achieve an ethical,
customer-oriented and sustainable sector. This package was
introduced in 1 January 2015.

The awareness of its importance in the economy and society
remains an important responsibility for the banking sector
itself. In that perspective, the implementation of the selfregulatory Banking Code in the Netherlands throughout
2010 was the cornerstone for the Dutch Banking Association
(NVB) in its efforts to restore trust in the banking sector.
The report (2013) of the Committee on the Structure of
Dutch Banks (the ‘Wijffels Committee’) laid significant
foundations for the further strengthening of Dutch banks. It
paid great attention to the stability of the industry and the
importance of competition and diversity in Dutch banking.
The committee also called on banks to set out the role they
want to play in society in a social charter. The Dutch banks
are keen to pick up the gauntlet.
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NORWAY
www.fno.no

The Norwegian banking sector is characterised by a few
large commercial banks and by numerous savings banks. At
the end of 2014, the Norwegian banking sector consisted
of 105 savings banks, 19 commercial banks and 57 finance/
mortgage companies. In addition, there were 40 branches of
foreign banks and credit institutions in Norway. The branches
of foreign banks represent a large share (approximately
25%) of the Norwegian banking sector.
At the year-end 2014, the aggregate assets of the entire
banking sector (including foreign entities) amounted to
around €734 billion, corresponding to 209% of Norway’s
total GDP (in nominal terms). The financial intermediation
sector contributes to approximately 7% of national GDP and
the industry employs around 2% (50,000 people) of the total
labour force. There were 1,042 branches by the end of 2014,
and the overall number of inhabitants per bank branch was
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about 4,960. As more and more people are using banking
services online, the number of branches has decreased
significantly over several years.
Norwegian banks are solid and profitable, and loan losses
are at a very low level. Return on equity was on average
12.7% in 2014. Norwegian banks have also strengthened
their financial position in recent years by retaining a larger
share of their profits and by issuing new equity. The overall
common equity Tier 1 ratio for Norwegian banking groups
was 12.9% by the end of 2014, well above the capital
requirement of 10% at that time.
Norwegian banks fared relatively well during the financial
crisis and incurred limited loan losses. Profits were however
somewhat poorer than in the years prior to the crisis. The
main challenge facing Norwegian banks during the financial
EBF Facts & Figures 2015

crisis was liquidity shortage, owing to the heavy dependency
on foreign funding sources which subsequently dried up.
There was, however, no solidity crisis and no severe credit
contraction in Norway. Also, the negative consequences
were mitigated by government liquidity support.
Norwegian banks’ liabilities largely comprise retail deposits,
covered bonds and senior bonds. Large banks have a
considerably larger share of market-based, international
funding than smaller banks, which base their operations
largely on depository funding and inter-bank loans. Small
Norwegian banks are dependent on funding provided to
them by the large banks. Bank deposits are guaranteed by the
Norwegian deposit guarantee scheme and have thus proven
to be a stable source of funding, also during the financial
crisis. The guarantee provided by the Banks’ Guarantee
Fund covers up to NOK 2 million (approx. €225,000) per
depositor per bank. Banks’ deposit structure is dominated
by household deposits. The deposit-to-loan ratio (deposits
as a share of gross loans to customers) for parent banks was
93.6% at year-end 2014. The high level is due to the transfer
of mortgages to separate credit institutions. By including
these loans, the deposit-to-loan ratio decreases to 58.1%.
In recent years, banks’ covered bond issues have been an
increasingly popular source of funding. The interest rate paid
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by banks’ residential mortgage companies on covered bonds
is lower than the rate paid by banks when issuing senior
bonds, owing to the lower risk associated with covered
bonds. Moreover, covered bonds have met investors’ need
for secure and liquid investments in Norwegian securities,
and this has enabled mortgage companies to issue covered
bonds on particularly good terms.
There has been a high demand for bank loans in Norway
the last couple of years, with a credit growth at 5-6% in
2014. However, this is still lower than before the financial
crisis. Credit to households has had the strongest growth
rates over the last years, which must be seen in conjunction
with the steep rise in housing prices. Households stand for
63% of total loans outstanding, of which lending for house
purchase comprises a very large share. Loans to non-financial
corporations represent 31% and local governments 6%.
Norwegian banks strongly support the progress in the
stability and governance of the European financial sector,
as well as the increasing harmonisation of regulation and
supervision throughout Europe, in order to ensure a levelplaying field and improve the functioning of the market
economy. The new regulatory framework is based on the
European Union’s Capital Requirements Directive, but the
Norwegian supervisory practice in the capital area has been
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stringent from a European perspective. Implementation
in Norway is set to take place earlier than scheduled in the
international framework.
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POLAND
www.zbp.pl
Poland is the largest economy in Central and Eastern Europe
and eighth largest in the EU. Growing economy, with rising
credit demand, makes Poland a favourable destination
for investment in the banking sector. It has a competitive
landscape, focused on domestic business and playing an
important role in financing private households, SMEs, big
infrastructure projects, and project financing.
Along with the rest of the economy, and owing to strict
supervision, the Polish banking system is showing resilience
and has avoided serious problems during the financial
crisis. The Polish Financial Supervision Authority (Komisja
Nadzoru Finansowego - KNF) is a public administration
body responsible for state supervision of the Polish
financial market. The Authority includes seven Members:
the Chairman of the KNF, two Vice-Chairpersons and the
representatives of the Minister of Finance, the Minister of
Labour and Social Policy, the President of the National Bank
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of Poland, and the President of the Republic of Poland. An
institution responsible for operating the deposit guarantee
scheme is the Bank Guarantee Fund (Bankowy Fundusz
Gwarancyjny – BFG). Due to the transposition of the BRRD
(Bank Recovery and Resolution Directive) provisions to
national legislation, BFG will receive new powers from
the resolution authority. Establishing a Macroprudential
Supervision Authority is a subject of ongoing effort by Polish
regulators.
At the end of 2014 Polish financial landscape was
characterised by 38 commercial banks, a branch network of
565 cooperative banks and 28 branches of credit institutions.
The Polish banking sector is dominated by foreign-owned
institutions: foreign owners hold majority stakes in most
commercial banks, totalling 61.5% of the sector’s assets. It
is worth noting that compared to 2013 this share decreased
by 2%. Cooperative banks are members of two associated
EBF Facts & Figures 2015

banks; despite the large number of these institutions, their
market share is under 7% of the sector’s total assets. Owing
to the preparation of the new requirements for the CRD IV
package, the cooperative banking sector is in the process of
establishing the Institutional Protection Scheme.
In 2014 Polish banking sector’s assets reached the value
of €379,632 million. Banks’ deposit structure is dominated
by household deposits and represents 39.5% as a share of
all non-financial sector deposits. The total bank assets to
GDP ratio is estimated around 89% (4% higher than in the
previous year) and non-financial sector deposits to GDP are
49.5%.
In Poland, there is a high demand for bank loans. The bulk
of credit was granted to households: 65.7% of total loans, of
which 60.4% consisted in lending for house purchase. Loans
to non-financial corporations represented 33.6%. In recent
years loan-to-deposit ratio was quite stable. At the end of
2014 it amounted to 100.1%. After reduced lending growth
in 2013, the year 2014 was the time of its re-accelerating,
caused by the recovery of the economy and record low
interest rates. The observed increase in loans was about
60% higher than in 2013. It is also worth noting that Polish
banks register a high level of profitability: in 2014, return on
equity stood at 12.8% and return on assets at 1.1%.
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Polish banks are well prepared to meet new CRD IV/CRR
requirements. They maintain a strong capital base (own
funds increased from €32 billion in March 2014 to €34,7
in March 2015, the solvency ratio increased from 14.7%
to 14,9%, Tier 1 ratio increased from 13.3% to 13,6%). The
gradual improvement of the main capital adequacy ratios
is visible. According to the KNF calculation, the Common
Equity Tier 1 (CET1) ratio was estimated at the level of
13.5%, at close of March 2015.
According to the results of the EU-wide stress tests carried
out by the EBA and ECB in the second half of 2014 nearly
one-in-five Eurozone banks failed. Altogether 25 out of 130
European lenders received negative results in the stress
tests. At the same time in Poland the absolute majority of
examined banks significantly exceeded the expected levels of
Common Equity Tier 1 (CET1) ratio, both for Asset Quality
Review (AQR) and stress tests. Fifteen banks, representing
72% of the total assets of the sector, participated in the
stress test. The results confirmed the resilience to adverse
situations and shocks. It proved that they are well capitalised
and efficient. It should be noted that Polish banking sector
was in third place after Luxembourg and Sweden with an
average level of CET 1 ratio at 12.25%.
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Furthermore Poland is the European leader when it comes
to the development of innovative banking services and
modern payment system. At the end of the fourth quarter
of 2014 the number of clients with access to online banking
services amounted to almost 25.1 million, representing
a 14.9% increase in comparison to the fourth quarter of
2013. Year by year mobile payments have a bigger share in
the total amount of all transactions. In 2014, the number of
transactions made with cards increased by 25% compared to
2013. There was a significant increase of 41% in the number
of non-cash card transactions.
The Polish financial sector strongly supports the
improvements of the stability and governance of the
European financial sector. While being exposed to the
global downturn, regional uncertainties and declining asset
quality, the Polish banking sector may still be considered as a
promising growth market, with economic growth prospects
in 2015 expected to be at a much higher level than in 2014.
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PORTUGAL
www.apb.pt

The Portuguese banking system comprises 159 institutions,
of which 67 are banks (32 being branches of foreign
banks), 88 are mutual agricultural credit banks and four are
savings banks. Its assets amounted to €430 billion at the
end of 2014, which corresponded to 249% of the nominal
GDP. On the same date, the five largest banks accounted
for approximately 74% of the assets of the entire sector.
Despite this evidence of concentration, the Herfindahl Index
suggests that the market is moderately concentrated.
The major event in 2014 was the resolution measure applied
to Banco Espírito Santo (BES) by Banco de Portugal, whereby
the bank’s general activity, the healthy assets and deposits
were transferred to a bridge bank, Novo Banco. The troubled
assets, subordinated liabilities and own funds remained in
BES. Novo Banco was capitalised with €4.9 billion from the
Portuguese Resolution Fund. Of this amount, €377 million
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came from the National Resolution Fund’s own resources,
whereas the remaining (€4.523 billion) came from a loan
granted by the State (€3.9 billion), using the Bank Solvency
Support Facility foreseen in the Economic and Financial
Assistance Programme, and from a syndicated loan of eight
banks (€700 million).
Portuguese banks are commercial banks, mainly focused
on lending to the economy. Their role is crucial to economic
growth due to the high dependence of non-financial
corporations, particularly SMEs, on bank credit. Loans and
advances to customers represented around 58% of the total
assets at close of 2014. At the same time, deposits from
customers are the main source of funding, representing
almost 60% of the sector’s total balance sheet. This solid
deposit basis has been crucial for Portuguese banks to
achieve the deleveraging goals suggested by Banco de
EBF Facts & Figures 2015

Portugal under the Economic and Financial Adjustment
Programme, which recommended the eight largest banking
groups to have a maximum loan to deposit ratio of 120%
by the end of 2014. By December 2014, the ratio stood at
107%.

The main challenge for Portuguese banks has been
profitability, negative since 2011, only to return to positive
results in the first quarter of 2015. The high volume of credit
impairments has been a heavy burden for net income, driven
essentially by the increase of non-performing loans.

With regard to solvency, Portuguese banks underwent a
recapitalisation process which contributed to a total capital
ratio of 12.3% end-2014, clearly above the 8% minimum
requirement. Additionally, the Common Equity Tier 1 (CET1)
ratio was 11.3% end-2014, adequately complying with the
7% minimum required by Banco de Portugal.

The focus on the classic intermediation activity by the
Portuguese banking sector is reflected through one of the
widest networks of branches in Europe. There were around
5,200 branches, end-2014, corresponding to less than 2,000
inhabitants per branch, on average. The number of employees
was around 51,000. Additionally, the Portuguese banking
system provides access to a wide range of technology based
services to customers. The ratio of 633 inhabitants per ATM
(overall 16,000 units) is the largest in Europe. The sector is
also characterised by a network exceeding 230 thousand
points-of-sale, available for the use of 14.5 million active
debit and credit cards related to 11.4 million active bank
accounts.

Furthermore, three of the four largest Portuguese banks,
now under the direct supervision of the ECB (the fourth
being Novo Banco), were subject to the Comprehensive
Assessment Exercise conducted by the European Central
Bank on the 130 largest banks of the euro area, just before it
took on its new role within the Single Supervisory Mechanism.
The three Portuguese banks successfully completed the
Asset Quality Review and revealed resilience under the EBA
stress test scenarios, despite the especially burdensome
assumptions of these tests, given the unfavourable national
macroeconomic context.
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ROMANIA
www.arb.ro
The Romanian banking sector, which proved its structural
stability during the year 2014, has carried out a loan portfolio
optimization via an ample process of balance sheet cleaning
and, during 2015, has been granting loans at a pace almost
similar to the one before the crisis.

of June 2015. The economic growth outlook generated by
the raising of European funds, the financial intermediation
of 32% and banking intermediation of about 60% all make
Romania an attractive destination for investors in banking
sectors.

The solvency ratio stood at a high level i.e. of 18.07% in June
2015, contemplating the fact that the minimal threshold set
in conformity with the European regulatory framework CRD
IV/CRR stands at 8%. The Romanian banking sector is among
the few banking sectors in the European Union which did
not need to bail out financial institutions with public money
during the crisis.

The Romanian banking system is made up of 40 credit
institutions. At the end of 2014, the structure of the
Romanian banking sector included two banks with fully
or majority state-owned capital, three institutions with
majority private domestic capital, 25 banks with majority
foreign capital, nine branches of foreign banks and a credit
cooperative organization. The weight of the assets of the
credit institutions with foreign capital against the total
assets of the Romanian banking system went up from 83%
in December 2011 to 90% in December 2014. The banks
with Austrian capital hold a market share of 36.7 %, followed
by the banks with 13.3 % of French capital and those with
12.4% of Greek capital.

The level of financial intermediation stood close to 32%
at close of 2014, expressed as weight of non-government
credit against the GDP, down compared to the threshold of
40% registered in 2011, the decrease being determined by
the shrinking of credit institutions’ balance sheets.
The volume of net assets was about €82 billion at the end
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The advance of domestic savings compensated for the
reduction of financing from parent banking institutions.
According to the National Bank of Romania (NBR) data, the
exposure of parent banking institutions to their affiliates
in Romania shrank by about 16% in 2014. We have been
witnessing an orderly process of financial disintermediation.
Placements must be profitable, otherwise funding goes
where it is better rewarded.
The regulatory constraints at European level regarding
lending, the predilection for saving, the reluctance to
apply for new loans contemplating the lack of trust in the
development of the economy in times of crisis and the
restructuring of banks’ portfolios have resulted in the ratio
loans/deposits in the banking sector becoming less than one.
Banks want to become more and more involved in lending
with a view to offsetting the shrinking of their balance sheets.
There is liquidity in the market and this is proven by the low
level of interest rates on the money market. Lending is still
affected by the lack of trust, the absence of large investment
projects and European regulations that have led to more
restrictiveness as regards customers’ access to lending.
The banking community from Romania appreciated that,
particularly in the current international financial context,
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there is a need to maintain trust in an investment environment
favourable to the growth of financial intermediation from
which the population, companies and the Romanian state
should benefit, so as to contribute to Romania’s economic
development and to a higher standard of living for each and
every consumer.
Balance sheet cleaning and the changing of the nonperforming loans’ (NPL) calculation methodology have led to
the drop of more than 9% of the NPL rate to 13.04% in June
2015.
Banks have adapted their loan portfolios, while also redimensioning their branch networks and their employee
number. The number of bank outlets stood at 5,304 at the
end of December 2014, while the number of employees in
the banking system was adjusted to 57,732.
Romania has committed itself to being part of the European
Banking Union. The risks related to the process of
outlining, transposing and observing regulations, refer to
the possibility of shrinking the exposure and withdrawing
the capital of credit institutions with foreign capital. 90%
of the banking sector’s assets are held by institutions with
foreign capital. The banking system has been marked by a
period in which mergers and acquisitions will lead to more
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concentration, and competition for the top five functions of
assets, especially, will become stronger.
The priorities of the banking industry pertain to maintaining
the role of the banking sector as main financier of Romania’s
economy, including via actions to strengthen financial
discipline. In Romania, banks provide about 90% of the
economy’s financing.
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SLOVAKIA
www.asocbank.sk

After the national banking crisis in the late ‘90s the Slovak
banking sector has been transformed into one of the
soundest, most stable and profitable banking sectors in the
European Union.
Slovak banks have avoided the financial crisis without any
government support. The main reason has been the banking
sector’s orientation to conservative banking functions:
receiving deposits and providing loans in domestic currency.
As we now witness, traditional banking business model fared
well in the financial crisis.
Our banking sector consists of 26 financial institutions. The
majority of them are universal banks, focused on retail and
corporate banking. Three of them are specialised banking
institutions. Since privatisation (1999-2001) most of the
banks in Slovakia are controlled by foreign entities, mainly
130

banking groups from Austria, Italy and Belgium. Only four
banks are now fully controlled by domestic investment
groups or government.
The Slovak banking sector is concentrated in the hands of
three major players (Slovenska Sporitelna, VUB Banka and
Tatra banka) who control up to 54% of the banking assets.
Despite this concentration, some new players have entered
the market in recent years and market share of small and
medium-sized banks has increased.
In comparison to the national GDP, the banking sector is
one of the smallest in the EU. Assets to GDP ratio is 83%.
Slovakia has some of the most stable and soundest banks in
the euro area. According to study of the World Economic
Forum (the Global Competitiveness Report 2014-2015),
Slovakia has the fourth soundest banking sector in the euro
EBF Facts & Figures 2015

area. Slovakia is also among the four countries in the euro
area to have avoided the crisis in the banking sector without
government support.

Return on equity decreased from 11.69% to 10.3% in 2014.
One of the factors that had a negative impact on banking
profits was the highest bank levy in the Monetary Union.

One of the principal differences between Slovak financial
institutions and banks in most of the EU countries, is their
liquidity position. Funding of Slovakian banks is based
primarily on the domestic client’s deposits. The loan to
deposit ratio is still one of the lowest in the EU (90.9%).
Therefore, Slovak banking sector is well insulated from
shocks, and banks can support the economy.

In the last few years most of net profits have supported
the capital bases of Slovak banks. Tier 1 capital ratio, a core
measure of the financial strength of banks, increased on
average to 16.03 % (2014) with the lowest individual level
at 13.05%. Every bank exceeded 9%, the minimum level of
Tier 1 according to the central bank’s recommendation. Total
capital adequacy ratio was 17.35%.

Retail loans have been dominating the domestic lending
market and Slovakia has the one of the highest retail loans’
growth rate in the EU. The outstanding amount of consumer
loans rose in 2014 by 15.3% (on year to year basis) and it was
the highest growth in the Eurozone. The growth of housing
loans was 13.6%. The main reasons are low interest rates
and stable property prices. Unlike 2013, we can see slight
improvement in demand for corporate loans in previous
years. The growth of outstanding amounts of loans to
corporates was 1.2% end-2014.

Profitability and stability enable banks in Slovakia to focus
on innovation. Slovak banks are leaders in the use of new
technologies in the day-to-day banking e.g. contactless cards,
contactless mobile payments and peer-to-peer payments.

Thanks to the retail banking growth, most of the Slovak
banks have remained profitable. The profit of the banking
sector increased slightly last year (by 0.7% to € 560 million).
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SLOVENIA
www.zbs-giz.si

As of December 2014 there were 17 banks operating in
the Slovenian banking sector. For the fifth consecutive year
the total assets of the banking system decreased again and
stood at €38.7 billion at the end of 2014, the equivalent to
104% of GDP. The peak level of total assets was reached in
2009 when total assets amounted to €52 billion or 144% of
GDP. After the implementation of some severe stabilization
measures in 2013 and partly in 2014, banks have, to a large
extent cleaned their credit portfolios, substantially improved
their capital base, readjusted their funding structure
and structure of their assets, and largely stabilized their
operations. Thus, there are signs that in 2015 we could
expect banks to recover their profitability and revitalize
credit activity.
The further decline in total banks’ assets by 5.1% on an
annual basis in the first half of 2015 can be attributed mostly
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to a 17.2% decrease in loans to non-financial corporations
(-20.1% in 2014), while the loans to households have
increased by 0.4% (-1.6% in 2014) mostly due to positive
growth in housing loans while the consumer loans have
still not improved. Credit supply by banks is still strongly
determined by relatively tight credit standards, especially
for corporate borrowers, while the credit standards for
households have eased somewhat and willingness of
banks to lend to households has improved. As regards
the funding structure, the deleveraging pressure faced by
banks in the past few years has eased and the non-bank
deposits representing 67% of total assets (June 2015) are
the most important, and, a relatively stable funding source.
Conversely, the debt held by foreign banks has diminished to
10.2% of total assets, from 33% of total assets in 2008. The
ECB borrowing decreased to a moderate 2.3% of total assets,
since banks participated in the TLTRO (Targeted Long-Term
EBF Facts & Figures 2015

Refinancing Operations) auctions only with relatively modest
amounts. The liquidity of banks is abundant, especially after
the implementation of the stabilization measures at the
end of 2013, and is reflected in superior liquidity indicators
and in a relatively high proportion of debt securities
(predominantly government bonds) in the assets’ portfolios
of banks. The capital adequacy is superfluous and at the
level of the banking system jumped from 11.4% in 2012 to
17.9% in 2014, while the Tier 1 capital adequacy ratio was
raised from 9.7% in 2012 to 17.2% in 2014. Consequently
the capitalization of banks in Slovenia exceeds the average
capitalization in other euro area countries.
As a consequence of all the adjustments on the banks’
balance sheets, the Loan-to-Deposit (LTD) ratio dropped
to 85% in June 2015, a rather steep decline in the ratio
since 2008 when it stood at a peak level of 162%. In order
to stabilize the LTD ratio, the Bank of Slovenia introduced a
macroprudential instrument GLTDF (gross loans to deposits
flow) in 2014 with the purpose of aligning the credit activity
of banks with the annual dynamics of the deposits taken
from the depositors.
One of the important challenges for most of the banks in
2015 and upcoming years is to restore their profitability,
which was in recent years heavily influenced by the surging
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volume of loan loss impairments. So, for the first time after
2009 the banking sector operated profitably in the first half
of 2015 (June 2015 data) and the return on equity (ROE)
at the aggregate level amounted to 6.7% for the first six
months of 2015. Currently the loan loss impairments are
not seen any more as the most important factor to have an
impact on performance, but instead, historically low interest
rates and shrinking interest rate margins represent the most
aggravating factor in achieving better profitability of banks.
Additionally, strong regulatory requirements for capital
adequacy of banks weigh down the ROE ratio of banks and
make them reconsider the existing business models and
their competitiveness.
The other two important challenges for the banks and
regulators are the consolidation of the market and the
fulfilment of the government’s commitments regarding
the privatization of the state-owned banks. So far the
privatisation deal was completed for NKBM bank which
was sold to the Apollo Investment Corporation (80%) and
the European Bank for Reconstruction and Development
(20%). Additionally the consolidation processes have been
initiated by starting the merger between Abanka and Banka
Celje, which was also one of the requirements within the
state aid package approved by the European Commission
and will result in the creation of the second largest bank
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on the market. Furthermore, the Austrian Raiffeisen Bank
International announced a withdrawal from the market at
the beginning of 2015. Because of the tightened profitability
of banks, increasing regulatory burden and intensified
competitive pressures in the market we can expect the
consolidation processes to continue in the upcoming years.
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SPAIN
www.aebanca.es

The Spanish credit system has experienced, in recent years,
an intense reform and restructuring process, motivated by
the recent crisis that significantly affected the savings banks
sub-sector and which led to the acquisition by the Spanish
Fund for Orderly Bank Restructuring (FROB) of several
entities in difficulties and the obtainment of a European
Stability Mechanism (ESM) loan.
In 2014, the Spanish credit system continued the
consolidation and restructuring process, so that the
structural reforms undertaken are, at this time, very close
to being harmonised. From the set of restructured entities
that were acquired by the public sector, the FROB returned
to the market, during 2014, two out of four entities. Of the
remaining two, the FROB sold a significant stake of one
and foresees the other being listed on the stock exchange.
Likewise, in mid-2014, after the approval of the ESM Board
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of Directors, an early loan repayment was made, placing
Spain as the first European country to repay loans ahead of
schedule. This, together with the return to normal banking
activity during 2014, is evidence that the restructuring
process of the financial sector was not only nearing its final
phase, but also was being successfully carried out.
During 2014, banking activities in Spain have been
characterized by a return to stability, normalization of
balance sheets compared to previous periods and an
increase in the entities’ income statements. This has mainly
been the result of a growth in income statements’ typical
margins and a maintenance effort in impairment provisions
at similar levels to those made in 2013 framed within a
context of reduced interest rates and depreciation of the
value of the euro against other major currencies. A relevant
point for Spanish banks with subsidiaries in third countries.
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A significant improvement in the soundness of Spanish
financial institutions, with an increase in the main solvency
ratios of the Spanish Banking Groups, is illustrative of the
stability of the Spanish economic context during 2014 and
the efforts made in previous years. Continuing with the
deleveraging trend initiated in 2013 and benefiting from
healthy growth of the Spanish economy, Spanish banking
groups strengthened their equity base.

Eurozone. This restructuring process has given existing
banks a greater strength, and has made them more
competitive than before the crisis.

As in previous years, the legislative activity that has taken
place in Spain during the period under review has largely
been a result of the need to transpose into Spanish law
European Directives and, with respect to financial matters,
laws corresponding, at least in part to the various agreements
adopted by the European Union Institutions. The most
significant of these measures are the implementation of the
European legal regime of recovery and resolution for banks
and investment services companies and the implementation
of the Deposit Guarantee Schemes Directive. Additionally,
implementation into Spanish law of the European solvency
Directive (CRD IV) was completed in 2014, which itself
implements, largely, the new global prudential framework
known as Basel III.
The Spanish banking sector has experienced one of the
most complex and in depth restructuring processes in the
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SWEDEN
www.swedishbankers.se

There are four main categories of banks on the Swedish
market: Swedish commercial banks, foreign banks, savings
banks and co-operative banks. In December 2014, Sweden
had a total of 117 banks, of which 38 are commercial banks, 29
foreign banks, 48 savings banks and two co-operative banks.
The number of commercial banks and foreign bank branches
in Sweden has increased from 48 in 2004 to 67 in 2014. The
increase is due to the fact that, inter alia, more foreign banks
have been established in Sweden. In addition, the number of
Swedish commercial banks has increased, including securities
firms and credit market companies that have become banks.
The Swedish banks have 1,774 branch offices.

and foreign, have entered the market.

Market changes

Mutual funds and insurance savings have become some of the
most important forms of household savings. Over 75 per cent
of the population has some of its savings in mutual funds. Bank
savings are, however, the largest household type of savings.

The financial sector is experiencing a significant change in its
structure. Established companies have broadened the scope
of their business, while many new companies, both Swedish
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An important change is that branch offices have become less
important for bank customers’ daily services. Today normal
bank services are to a large extent performed through
computers, mobile phones and tablets/iPads. Moreover,
new ways to perform bank services have been created, e.g.
credit applications in chain stores, e-invoices, etc. These new
channels of distribution have enabled the development of
new services while existing services have changed. The new
technology has also paved the way for the establishment of
new banks and increased competition in banking.
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Means of payment
Aside minor cash payments, virtually all payments in Sweden
are made through banks or credit card companies. The most
common means of payment are the various charge cards and
electronic giro systems. Most payments are linked to bank
transaction accounts, which register salary deposits, ATM
withdrawals, credit and charge card purchases and automatic
transfers. In Sweden there are 3,200 ATMs and 215,000 card
payment terminals.
Electronic payments
Over the past few decades, the use of paper-based payments
such as giro forms, cheques and cash payments have rapidly
been replaced by electronic payments of various types. As an
example, the use of different kinds of cards has increased from
100 million transactions in the middle of the 1990s to around
2,400 million transactions in 2013. During the same period,
the use of cheques has in practice ceased.
While the share of electronic giro payments, mainly online,
has increased, the share of paper-based giro transactions
has decreased. According to a query by the Post and Telecom
Authority, 79 per cent of Swedes older than 15 years paid
their bills through an Internet bank in 2012. In the younger
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age groups (up to 34 years), 96 per cent pay their bills through
the Internet.
Supervision of Swedish banks
Finansinspektionen (the Swedish Financial Supervisory
Authority) and the Riksbank (the Swedish Central Bank)
have the main responsibility of monitoring compliance with
laws and regulations, and to maintain financial stability.
Finansinspektionen has the direct responsibility of supervising
the individual institutions on the financial market. The
Riksbank has an overall responsibility to promote the stable
functioning of the financial system. The task of promoting
stability in the financial system is shared between the two
authorities.
Finansinspektionen and the Riksbank form together with
the Government and the Swedish National Debt Office the
forum called the Financial Stability Council. In this Council
members discuss issues of financial stability and how financial
imbalances can be counteracted. Should a financial crisis arise,
the Council would also discuss and handle measures to be
taken.
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SWITZERLAND

www.swissbanking.org

Value added
The Swiss financial centre ranks among the top ten global
financial centres and the banking industry is a key economic
sector for Switzerland:
•
•
•

as centres of innovation, banks catalyse economic
development and create value added;
as employers, banks offer a large number of skilled jobs
paying above-average salaries;
as taxpayers, they contribute a considerable share of
public-sector funding.

Of utmost importance is their role as reliable providers of
financial services to the economy. The generous supply of
credit experienced no restrictions during the last financial
crisis. The cost of capital is among the lowest worldwide.
Switzerland, hence, benefits as a business location from very
favourable financing conditions on an international level.
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Including insurers and other financial service providers, the
financial sector as a whole accounts for 11% (CHF 63.5bn)
of value added in Switzerland. The banking sector alone
creates CHF 35.2bn of value added, corresponding to 6% of
Switzerland‘s gross value added.
During the global financial crisis in 2008 and 2009, the Swiss
banking sector‘s real value added fell by more than 10%. In
a time of rapid global economic change, stricter regulatory
conditions and protectionist tendencies abroad have amplified
the challenges facing banks. At the same time, rising risk
premiums and falling margins have hampered their earning
power. These adverse developments came about after the
crisis broke out in 2007, and they caused value added in the
banking sector to grow very little over the last ten years. Very
dynamic developments in the area of technology are currently
leading to substantial efficiency gains. The Swiss banking
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Taxes
sector is thus expected to grow faster than the economy over
the next few years.
The benefits banks create for other economic sectors remain
high, since a thriving banking sector is an important consumer
of goods and services. This interconnectivity means that for
every 100 bank employees, another 80 jobs are created in
other economic sectors through indirect effects. Alongside
the CHF 35.2bn generated by the Swiss banking sector, the
indirect effects create an additional CHF 13.0bn of value
added in other sectors, leading to a total of 8.5% share of
Switzerland’s overall economy.
Employment
More than 260,000 people or 5.8% of the entire Swiss
workforce are employed in the financial sector. Of these:
• 150,261 work for banks and securities dealers;
• 49,988 work for other financial services providers (e.g.
independent asset managers, etc.);
• and 60,891 work for insurance companies.

The financial centre (including staff and shareholders) pays
CHF 18.3bn in direct and indirect taxes. This represents
about 14% of all federal, cantonal and municipal tax receipts,
of which CHF 10.5bn can be attributed to the banking sector
alone.
Number and size of banks
The Swiss banking sector is characterised by its large variety
of banking institutes with differing business models. As of
year-end 2014, there were 275 banks, 3,188 branches and
6,737 ATM in Switzerland. In addition, banks in Switzerland
dispose of 251 branches abroad. The aggregate balance
sheet of all the banks in Switzerland grew by 6.8% to CHF
3,041.7 billion in 2014 (approx. €2,894.9bn). This result was
due, in particular, to the increase in liquid assets and financial
investments. The total credit made available by the banks was
totalling CHF 1,130bn (approx. €1,076bn).

In 2014, banks trained over 3,640 commercial apprentices or
8.4% (approx.) of all commercial apprentices in Switzerland.
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UNITED KINGDOM
www.bba.org.uk
The UK is the fourth largest banking sector in the World and
the largest in Europe. With over 350 institutions operating
in the UK, the sector has more foreign banks than in any
other financial centre. The sector held assets of €9 trillion at
the end of 2014. The UK is the largest centre in the World
for cross-border banking.
The sector employs more than 420,000 people (one-third
in London) who pay over GBP 17bn annually in income tax
and national insurance, around 10% of the national total.
Banking sector output is the equivalent of 4.9% of the UK’s
GDP and, is a significant contribution to the UK’s balance of
payments, accounts for more than half (some GBP 25bn in
2013) of UK net exports of financial services.
Domestic banking in the UK is concentrated, with the main
high street groups accounting for around two-thirds of
retail banking activity. Banks in the UK operate around 150
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million current and deposit accounts for households, with
some 50 million operated on-line. Plastic card holding has
increased rapidly over the last decade with 58 million credit
cards and 89 million debit cards now in issue. They can be
used across a network of 69,000 automated teller machines.
A consequence of the growth in ‘distance-and-convenience’
banking, particularly with the rapid growth of digital banking
by customers using their own tablet or smartphone devices,
has seen a contraction in branch networks, though there
are still 9,700 bank branches and 11,500 post offices where
transactions can be made.
Almost half (45%) of the UK banking sector’s aggregate
balance sheet is held by non-resident monetary financial
institutions (MFIs) and more than half (57%) of the balance
sheet relates to the banking activities of UK-resident
counterparties.
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Many UK banks were impacted by the financial crisis due to
subprime exposures and the subsequent deterioration of UK
credit and funding markets. At the time, excessive leverage
(overly large balance sheets relative to equity) and the rise of
complex financial products contributed to disproportionate
risk taking. In the five years leading up to the crisis, UK bank
leverage increased from around 20 times to up to 40 times
in 2008, but as funding pressures increased and liquidity in
wholesale markets reduced sharply, banks became unable
to commit funding to interbank markets. Leverage has
subsequently been reduced as part of the sector’s transition
to higher capital requirements.
In 2008, the UK Government nationalised Northern Rock,
part-nationalised Bradford & Bingley (previously mutual
building societies), brokered a merger of Lloyds TSB and
Halifax Bank of Scotland and provided recapitalisation and
guarantees for the enlarged Lloyds Banking Group (65%)
and Royal Bank of Scotland Group (70%). UK Financial
Investments Limited was established to manage the UK
Government’s investments in financial institutions, with a
stated aim of returning these holdings into private sector
ownership.
The largest banking groups operating in the UK today are
Barclays, Lloyds Banking Group, HSBC, RBS Group and
Santander. They are supplemented by international banks
European
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such as Standard Chartered, Citigroup and JPMorgan and
a tier of medium-sized retail providers such as Clydesdale
Bank, Co operative Banking Group and the recentlylaunched TSB (a sale of 631 branches by the Lloyds Banking
Group, in compliance with state aid rules). There is also an
emerging group of ‘challenger’ banks such as Virgin Money,
Tesco Bank, Sainsbury’s Bank and Metro Bank which are
building their retail customer bases, together with local
banks in Northern Ireland and mutual building societies
providing household savings and finance. Banks overseas
operating in niche areas such as corporate and trade finance,
providing banking for ex-patriot or local communities or
participating through branches in the UK wholesale markets
add to the varied spectrum of banking in the UK.
Regulation of UK MFIs changed fundamentally in 2013.
The Bank of England was, in addition to its responsibility for
monetary stability, given statutory responsibility for financial
stability, bringing together macro- and micro-prudential
regulation and supervision of banks, building societies,
credit unions, insurers and major investment firms in a new
Prudential Regulation Authority, whilst organised financial
markets and conduct of business are regulated by a separate
Financial Conduct Authority.
The provision of finance by MFIs is spread throughout
the UK economy, with outstanding credit of GBP 680mn
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provided to UK companies and GBP 1.2bn to UK households
at end-2013.
In July 2012, the Bank of England and the UK Government
launched a Funding for Lending Scheme (FLS) designed
to incentivise MFIs to boost their lending to the UK real
economy. The scheme provides funding for an extended
period, with both the price and quantity of funding linked to
lending performance. The scheme was extended to January
2016, with incentives to boost lending towards small and
medium-sized enterprises (SMEs) and expanded to include
non bank providers of credit to the UK real economy.
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STATISTICAL ANNEX

Figure 28: Share of total assets held by banks in the EU-28
Total assets: €43,442,204
Other EU member states, 10%
Ireland, 2%

UK, 21%

Denmark, 2%
Belgium, 3%
Sweden, 3%
Netherlands, 6%

Spain, 7%
France, 19%

Italy, 9%

Germany, 18%

148

EBF Facts & Figures 2015

Figure 29: Share of total capital and reserves in the EU-28 banking sector
Total capital and reserves: €3,453,114

Other EU member states, 14%

Greece, 2%

UK, 23%

Sweden, 2%
Austria, 2%
Ireland, 3%

Netherlands, 4%

France, 15%
Spain, 10%

Italy, 12%
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Germany, 13%
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Figure 30: Share of total number of banks in the EU-28
Total number of banks: 7,267
Other EU member states, 19%
Germany, 25%

Netherlands, 3%

Spain, 3%

Finland, 4%

UK, 5%
Austria, 10%

Ireland, 6%
Poland, 9%
France, 7%
Italy, 9%
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Country-by-country statistics - Eurozone Member States

Austria
Belgium
Cyprus
Germany
Estonia
Spain
Finland
France
Greece
Ireland

European
Banking
Federation

Number of
banks

Assets
(€ million)

Loans
(€ million)

Deposits
(€ million)

707
103
57
1.808
37
226
271
496
40
446

879.996
1.102.000
91.151
7.802.346
21.455
2.973.124
579.309
8.176.956
397.801
1.079.754

528.696
479.513
65.177
4.368.244
18.582
1.725.788
273.221
4.375.305
236.027
324.808

503.959
619.965
48.866
4.525.100
14.751
2.001.535
186.249
3.985.954
243.789
349.325

Capital and
reserves
(€ million)
83.337
62.522
20.802
464.624
2.895
336.099
28.857
523.897
73.534
110.826

Staff

74.110
56.611
10.956
647.300
4.860
201.643
22.019
411.012
45.654
28.871
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Country-by-country statistics - Eurozone Member States

Italy
Lithuania
Luxembourg
Latvia
Malta
Netherlands
Portugal
Slovenia
Slovakia
Eurozone
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Number of
banks

Assets
(€ million)

Loans
(€ million)

Deposits
(€ million)

670
89
148
59
27
218
150
24
28
5.604

4.022.863
25.487
962.871
30.855
56.872
2.451.308
469.053
43.557
64.238
31.230.997

2.410.291
20.938
387.075
19.598
15.341
1.324.449
259.468
28.779
43.118
16.904.418

2.339.704
16.345
450.633
13.945
26.562
1.145.010
284.994
30.095
46.470
16.833.251

Capital and
reserves
(€ million)
424.233
3.294
62.349
3.054
4.688
121.621
57.585
4.516
9.111
2.397.845

Staff

299.684
8.952
25.816
9.374
4.427
94.000
53.888
10.682
18.656
2.028.515
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Country-by-country statistics - Non-Eurozone EU Member States
Number of
banks

Assets
(€ million)

Loans
(€ million)

Deposits
(€ million)

Bulgaria
Croatia
Czech Republic
Denmark
Hungary
Poland
Romania
Sweden
United Kingdom
Non-Eurozone

28
33
56
119
189
679
39
159
361
1.663

47.370
57.793
195.513
1.082.400
113.460
379.577
90.492
1.247.067
8.997.536
12.211.208

31.328
43.323
114.838
639.331
78.105
259.129
61.182
697.069
4.080.962
6.005.266

EU-28

7.267

43.442.205

22.909.684
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31.573
35.788
126.154
304.283
63.777
241.341
54.825
404.193
3.819.623
5.081.556

Capital and
reserves
(€ million)
5.514
11.380
23.420
69.984
8.996
53.159
16.254
74.164
792.396
1.055.269

Staff

31.715
21.190
40.334
37.201
39.456
175.972
57.732
54.644
402.561
860.805

21.914.807

3.453.114

2.889.320
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Country-by-country statistics - EFTA Member States

Iceland
Liechtenstein
Norway
Switzerland
EFTA
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Number of
banks

Assets
(€ million)

Loans
(€ million)

Deposits
(€ million)

11
16
137
275
439

18.270
52.795
627.051
2.529.033
3.227.150

13.061
34.902
440.534
1.679.222
2.167.719

11.268
32.822
341.663
1.471.595
1.857.348

Capital and
reserves
(€ million)
n/a
4.778
54.386
n/a
59.164

Staff

1.927
28.548
125.289
155.764
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Country-by-country statistics - EBF Associate Members

Albania
Andorra
Armenia
Azerbaijan
Bosnia &
Herzegovina
Macedonia
Moldova
Monaco
Montenegro
Russia
San Marino
Serbia
Turkey
Ukraine
European
Banking
Federation

Number of
banks

Assets
(€ million)

Loans
(€ million)

Deposits
(€ million)
7.651

Capital and
reserves
(€ million)
792

16

9.232

4.247

45

26.055

14
34
12
783

5.137
108
3.136
1.136.274

Staff

6.794

19.185

15.989

4.304

n/a

.150
21
2.367
762.594

3.446
40
2.308
641.118

475
n/a
444
116.014

10.218
2.584
2.379
1.311.917
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