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Banking in 2030 - Final Conference

Time
09:30 — 09:45

09:45 - 10:15

10:15 - 10:25

10.25 - 10.35

10:35-11:00

11:00 - 11:45

11:45 - 12:30

12:30 - 13:30

Agenda

Session

Welcome speech and Introduction
o Oliver Roethig, Regional Secretary, UNI Europa
e Jens Thau, Chairman, EBF-BCESA & Deputy General Manager,
AGV Banken

Keynote Speech
e Andrea Glorioso, Policy Officer (Principal Administrator)
European Commission - DG Employment, Social Affairs and
Inclusion

Setup and Aim of the Project Banking in 2030
e Sébastien de Brouwer, Deputy CEO, European Banking
Federation and Primary Project Coordinator

Signature of the Joint Declaration on Employment Aspects of
Artificial Intelligence by the European Social Partners

Coffee Break

Looking Back: Lessons learned from European Workshops in
Paris, Stockholm and Zagreb
e Mireille Herriberry, Federal Secretary, FO Banks in France
e Hanna Bystrom, CEO, BAO, The Employers of the Financial
Sector in Sweden
e Davor Tomic, President, Croatian Union Of Bank And Financial
Employees
e Michelle Schonenberger, Senior Policy Adviser, EBF -
moderator

Report Findings: The rise of AI and its current and future
impact on bank employees
e Martina Keil, Senior Manager, Arix Business Intelligence
GmbH

Lunch
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13:30 - 14:15

14:25 - 14:45

14:45 - 14:55

14:55 - 15:05

15:05 - 15:20

15:20 - 15:30

Panel discussion on report findings
e Michael Budolfsen, President, UNI Europa Finance
e William Portelli, President, Malta Union of Bank Employees
e Michael Kammas, Vice-Chairman of EBF-BCESA & Director
General, Association of Cyprus Banks
e Maureen Hick, Director, UNI Europa Finance — moderator

Trends influencing the banking sector: COVID 19, agile
working, other crises and megatrends
e Martina Keil, Senior Manager, Arix Business Intelligence
GmbH

Video: Snippets of social partners’ experiences

Impact of AI in the workplace and the role of Social Partners
e Massimo Mensi, Policy Advisor on Digital Technology, UNI
Global

Looking forward: Next steps for the Bank Social Partners
e Tobias Weber, Director, Arix Business Intelligence GmbH
e Sébastien de Brouwer, Deputy CEO, European Banking
Federation

Conclusions and Final Remarks
e Jens Thau, Chairman, EBF-BCESA & Deputy General Manager,
AGV Banken
e Anna Maria Romano, President, UNI Finance
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