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The Conversation That Wasn't Top of Mind Two Years Ago

Mentions of Al in European bank conference calls, Q4 2022 - Q3 2026
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Data compiled on September 16, 2026.

Number of times term was mentioned is a tally of the total number of times speakers mentioned the term and variations of that term during the call, excluding operator remarks and participant questions. The tally accounts for capitalization.
Quarters represent time periods during which calls occurred (for example, Q1 2026 earnings calls are captured in the Q2 2026 column).

The transcripts are translated into English, published with American spellings and made available via a data feed, which we used to programmatically query them.

Analysis limited to top 50 European banks by assets as of the most recent fiscal year-end, excluding Russian banks. Analysis includes earnings calls, investor days and other events.

Sources: Machine Readable Transcripts dataset; S&P Global Market Intelligence.
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Funding Dwarfs M&A: Banks Are Choosing Stakes, Not Ownership

Rounds of Funding M&A
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Data compiled on September 20, 2026, for transactions announced between January 1, 2023, to September 20, 2026.

Fi%ur_es represent M&A and Rounds of Funding transactions wherein Primary industry of buyer/investor is bank and target is tagged with Artificial Intelligence topic tag. Artificial Intelligence topic tag is associated with companies that develop Al software, Al
solutions, Al platforms or provide services related to Al computing, Al research and Al techniques. This topic tag covers a wide range of Al-related technologies such as machine learning, deep learning, computer vision, natural language processing, speech
recognition, pattern recognition, predictive analytics, cognitive computing and expert systems.

Terminated/withdrawn transactions are excluded. Some transactions do not have transaction value reported.
Source: Capital 1Q Pro; S&P Global Market Intelligence.
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Key Themes in Al Deployment

@ Customer-Facing Assistants =P Fraud, AML/KYC & Compliance

The most universal theme across the sample. Al-powered assistants now The use case banks most consistently flag as high-value, given data

resolve routine customer queries end-to-end, answering questions, guiding sensitivity and regulatory exposure. Al filters unusual transactions, analyses
transactions, even initiating purchases, while freeing staff for complex regulatory text, and speeds up anti-money-laundering reviews.

conversations.

Credit Risk & Underwriting @ Employee Productivity & Coding

Al is moving beyond back-office support into live lending decisions i.e., Internal-facing Al has the broadest adoption of all. Coding assistants and
automating parts of underwriting and assessing credit risk in real time rather productivity copilots are now used by tens of thousands of engineers and
than just assisting analysts after the fact. staff, cutting delivery times and easing routine work.

quantified financial targets.

Filings (e.g., earnings transcripts, annual reports) of top 30 publicly listed European banks by assets were utilized to derive above themes.
Source: Al Data Portal and Capital |Q Pro; S&P Global.
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The Numbers Behind the Al Deployment

Example of major banks across select markets

Spain United Kingdom Belgium

6,000+ 85% 6.2M €600M

gj:c/teifpj(rji::rm%i(;?:gﬁr?gfor:? emplovees enabled with Al users in contact with the bank's Al value already quantified (Q4
qualit){/g y P g proy Al-powered digital assistant 2025)

100+ 9X 2.5M+ €750M

agents built for process

. faster vulnerability patching payments screened per day by Al value targeted by end of 2026
automation

the fraud engine

Filings (e.g., earnings transcripts, annual reports) of top 30 publicly listed European banks by assets were utilized to derive above themes.
Source: Al Data Portal and Capital |Q Pro; S&P Global.
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The Landscape Is Evolving Fast: GenAl to Agentic Al

GenAl vs. Agentic Al mentions in bank conference calls, Q4 2022 - Q3 2026
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Data compiled on September 16, 2026.

Number of times term was mentioned is a tally of the total number of times speakers mentioned the term and variations of that term during the call, excluding operator remarks and participant questions. The tally accounts for capitalization.
Quarters represent time periods during which calls occurred (for example, Q1 2026 earnings calls are captured in the Q2 2026 column).

The transcripts are translated into English, published with American spellings and made available via a data feed, which we used to programmatically query them.

Analysis limited to top 50 European banks by assets as of the most recent fiscal year-end, excluding Russian banks. Analysis includes earnings calls, investor days and other events.

Sources: Machine Readable Transcripts dataset; S&P Global Market Intelligence.
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These materials, including any software, data, processing technology, index data, ratings, credit-related analysis, research, model, software or other application or output described herein, or any part thereof (collectively the
“Property”) constitute the proprietary and confidential information of S&P Global Market Intelligence or its affiliates (each and together “S&P Global”) and/or its third-party provider licensors. S&P Global on behalf of itself and its
third-party licensors reserves all rights in and to the Property. These materials have been prepared solely for information purposes based upon information generally available to the public and from sources believed to be reliable.
Any copying, reproduction, reverse-engineering, modification, distribution, transmission or disclosure of the Property, in any form or by any means, is strictly prohibited without the prior written consent of S&P Global. The Property
shall not be used for any unauthorized or unlawful purposes.

S&P Global Market Intelligence’s opinions, statements, estimates, projections, quotes and credit-related and other analyses are statements of opinion as of the date they are expressed and not statements of fact or
recommendations to purchase, hold, or sell any securities or to make any investment decisions, and do not address the suitability of any security, and there is no obligation on S&P Global Market Intelligence to update the
foregoing or any other element of the Property. S&P Global Market Intelligence may provide index data. Direct investment in an index is not possible. Exposure to an asset class represented by an index is available through
investable instruments based on that index. The Property and its composition and content are subject to change without notice. THE PROPERTY IS PROVIDED ON AN “AS 1S” BASIS. NEITHER S&P GLOBAL NOR ANY THIRD
PARTY PROVIDERS (TOGETHER, “S&P GLOBAL PARTIES”) MAKE ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, FREEDOM FROM BUGS, SOFTWARE ERRORS OR DEFECTS, THAT THE PROPERTY’S FUNCTIONING WILL BE UNINTERRUPTED OR THAT THE PROPERTY WILL OPERATE IN ANY
SOFTWARE OR HARDWARE CONFIGURATION, NOR ANY WARRANTIES, EXPRESS OR IMPLIED, AS TO ITS ACCURACY, AVAILABILITY, COMPLETENESS ORTIMELINESS, OR TO THE RESULTS TO BE OBTAINED
FROM THE USE OF THE PROPERTY. S&P GLOBAL PARTIES SHALL NOT IN ANY WAY BE LIABLE TO ANY RECIPIENT FOR ANY INACCURACIES, ERRORS OR OMISSIONS REGARDLESS OF THE CAUSE. Without
limiting the foregoing, S&P Global Parties shall have no liability whatsoever to any recipient, whether in contract, in tort (including negligence), under warranty, under statute or otherwise, in respect of any loss or damage suffered
by any recipient as a result of or in connection with the Property, or any course of action determined, by it or any third party, whether or not based on or relating to the Property. In no event shall S&P Global be liable to any party
for any direct, indirect, incidental, exemplary, compensatory, punitive, special or consequential damages, costs, expenses, legal fees or losses (including without limitation lost income or lost profits and opportunity costs or losses
caused by negligence) in connection with any use of the Property even if advised of the possibility of such damages. The Property should not be relied on and is not a substitute for the skill, judgment and experience of the user,
its management, employees, advisors and/or clients when making investment and other business decisions.

The S&P Global logo is a registered trademark of S&P Global, and the trademarks of S&P Global used within this document or materials are protected by international laws. Any other names may be trademarks of their
respective owners. he inclusion of a link to an external website by S&P Global should not be understood to be an endorsement of that website or the website's owners (or their products/services). S&P Global is not responsible for
either the content or output of external websites.

S&P Global keeps certain activities of its divisions separate from each other in order to preserve the independence and objectivity of their respective activities. As a result, certain divisions of S&P Global may have information
that is not available to other S&P Global divisions. S&P Global has established policies and procedures to maintain the confidentiality of certain nonpublic information received in connection with each analytical process.

S&P Global may receive compensation for its ratings and certain analyses, normally from issuers or underwriters of securities or from obligors. S&P Global reserves the right to disseminate its opinions and analyses. S&P Global
Ratings’ public ratings and analyses are made available on its sites, www.spglobal.com/ratings (free of charge) and www.capitaliq.com (subscription), and may be distributed through other means, including via S&P Global
publications and third party redistributors.
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